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INTRODUCTION 

 

The main aim of this document is to describe the utilisation of information and communication 

technologies in the social-educational process in TICS project partner ´s countries. 

 

In the first chapter the report describes the relationship between the education system, the compulsory 

education and the drop-out situation in every country involved to project, and also the reasons for 

dropping-out of education of young people before the qualifications.  

 

The second chapter contains the identification of main subjects which are locally involved in the 

prevention against dropping-out from education and/or in the returning of the drop-outs to the 

preparation for their future employment or to the labour market and their mutual cooperation. 

 

In the third chapter we provide the picture of utilisation of information and communication tools in the 

organizations presented in the second chapter.   

 

The ICT competences of workers in the area of education or integration are analyzed in the fourth 

chapter.    

 

The fifth chapter presents good practices and in the end we provide the recommendations for the 

utilisation of information and findings described in the national report for the further utilisation in the 

intellectual productions of the TICS project.     

 

The implementation of the project involved following partners: 
- Corse Institut de Formation et Recherche en Travail Social (France),  Project coordinator; 

- Civiform Società Cooperativa Sociale (Italy); 

- Le Centre d'Information et d'Education Populaire (Belgium); 

 - Instituto de Soldadura e Qualidade (Portugal); 

- ITG CONSEIL (France); 

- Quarter Mediation (Netherlands); 

- Agentúra RRI, s.r.o. (Slovakia). 

 
Under the proposed methodology, partners should undertake a mapping exercise on this issue in their 

country and the actors involved in the prevention and reintegration of displaced young people get 30 

completed questionnaires. 

The French, Italian and Slovak partners used their national report. The Portuguese and Belgian partners) 

splitted their reports in two separate documents (survey-field analysis of questionnaires). The Dutch 

partner applied the questionnaire to representatives of different organisations in the Netherlands 

involved in fighting early school leaving and/or in projects focused on this issue, either as 

authorities, schools or other stakeholders having a connection with the phenomenon of early 

school leaving. By processing all these documents, the  Slovak partner made the global report. 
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1 BACKGROUND INFORMATION ABOUT THE SITUATION IN THE COUNTRY  

- education system and compulsory education 

- dropout situation 

- relationship between education system and dropout situation 

- reasons for dropping out 

 

FRANCE 

Under the French constitution, education is compulsory, neutral, free and secular.  

It is compulsory for all children, of French or foreign nationality, from 6 to 16 years old. 

 

The compulsory school curriculum includes: 

 Primary school (6-11 years old) 

 1st level of secondary school (college) (11-15 years old) 

 2nd level of secondary school (15-16 years old) 

 

Students can legally leave school at 16 years old even though no qualification is achieved. 

 

 Vocational training: after the first level of secondary school, children can alternatively attend a 

vocational training of at least 2 years  (CAP, BEP) 

 The range of post compulsory education includes: 

 Secondary Education: Second level of Secondary school (the last two years before a Baccalauréat/ 

the last year for some vocational training): 

 Lycée – (high school – Bac S=scientific branch; Bac ES = economic branch ; Bac L= literary 

branch) 

 Lycée technologique – (technological high school) 

 Lycée professionnel – (vocational training : CAP-Certificat d’Aptitude Professionnelle or a BEP 

– Brevet d’Études Professionnelles) 

 Tertiary Education:  

      Undergraduate: 

 DUT (a special professional 

diploma delivered after 2 years 

in Instituts Universitaires de 

Technologie (IUT) 

 Licence (BAC +3) 

     Postgraduate: 

 Master I and II (BAC + 4 and 

+5); 

 Doctorate (BAC + 8 – Ph.D). 
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The overall French VET system operates on the basis of competences shared between the French State 

(Ministries of Education, Higher Education, Employment, Agriculture, and of Social Affairs etc.), the 

Regions, VET training providers and social partners who are all involved in the design of training curricula, 

programmes, standards etc.  

 

State has the exclusive legislative competence regarding the "general norms about education", the 

determination of the essential performance levels that must be guaranteed throughout the national 

territory and the fundamental principles that Regions must comply 

 

Regions have concurrent legislative power in education, and exclusive in education and vocational 

training. 

 

Schools have autonomy in teaching, organization, research, experimentation and development. 

 

Dropout situation 

The EU defines early school leavers as people aged 18-24 who have only lower secondary education or 

less and are no longer in education or training. Early school leaving can take several forms. It includes 

young people who have dropped out of school before the end of compulsory education, those who have 

completed compulsory schooling, but have not gained an upper secondary qualification, and those who 

have followed pre-vocational or vocational courses which did not lead to a qualification. 

 

In France, school dropout is identified as priority in 2012, with the aim of halving the number of young ESL 

by 2017 and giving past dropouts a way back into education. 

 

Last data from December 2015 shows that the French ESL rate (9% - source Insee inquiry, DEPP 

calculations) is 1 point below the Europe 2020 Strategy target (10%) and 2 points below the European 

average (11%).1 

 

According with INSEE, 12.8% of the whole population aged 18-24 years old didn’t achieve any 

qualification. 

The age of 16-18 years represents 56.7% of dropouts. 

Dropouts are more numerous among boys than among girls (for every 100 girls who drop out there are 

150 boys). 
 

Reasons for dropping out 

The causes of dropout are multifactor, but it was noticed that the dropouts are mainly youngsters coming 

from disadvantaged backgrounds, both economically and culturally. There are regional differences– 

dropping out is most common in areas of high unemployment such as those in the north around Amiens, 

in Corsica and in overseas departments.  

 Research indicates that school dropout is determined by a range of factors and processes, including: 

 − learning and the perception of knowledge and skills; 

 − institutional and teacher practices aimed at addressing strictly academic difficulties; 

                                                           
1
 http://www.education.gouv.fr/ 



 7 

 − the subjective and social processes at work among students as they are manifested in perceptions of 

the self and relationships with others, notably peers and teachers;  

− speech and language and their role in the process of understanding texts and school tasks, but also in 

the stigmatization processes caused by a significant gap between teachers’ expectations and students 

productions. 

 

One of the most important factors is that of accumulated deficiencies in learning since the beginning of 

scholastic career. Students lose meaning of their presence at school. These gaps are inadequately 

identified and supported at school; students are in despair, feeling like they are worth nothing, they lose 

confidence, and withdraw from the school scene or disrupt classes and are therefore excluded. In 

addition to problems related to learning and the way schools are organised, some young people have 

lives so difficult that they are mobilized on other fields than education. For instance they have to 

contribute to the family budget or need to meet their own financial needs, they support their family 

(protection of a parent in case of spousal violence, care for younger siblings), they suffer family 

disintegration that leads them to self-manage their daily lives without establishing a clear priority for 

school: all this can lead to truancy or students dropping out. These factors are visible to outside 

observers, but they are not always identified at school. 

 

 

ITALY 

Education system's overview 

 

 The State has the exclusive legislative competence regarding the "general norms about 

education", the determination of the essential performance levels that must be guaranteed 

throughout the national territory and the fundamental principles that Regions must comply 

 Regions have concurrent legislative power in education, and exclusive in education and vocational 

training. 

 Schools have autonomy in teaching, organization, research, experimentation and development 

 

The education system in Italy is articulated as in the following table: 

 

Cycles School Duration Target Compulsory 

 Pre-primary school 3 years children 3 - 6 

 

No 

First Cycle of 

education 

Primary school 5 years children  6 - 11 Yes 

Lower secondary 

school 

3 years youngsters 11 - 14 

 

Yes 

Second cycle 

of education 

Upper secondary 

school (lyceums, 

technical institutes, 

professional 

institutes) 

5 years youngsters >14 Depending on 

students'age 

Vocational  education 

and training 

3-4 years youngsters >14 Depending on 

students'age 
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(vocational training 

courses managed by 

Regions) 

Post-

secondary 

vocational 

education and 

training 

Post‐qualification e 

post‐diploma paths 

 

various youngsters >18 No 

 High technical 

education and 

training istruzione 

(IFTS) 

 

various youngsters >18 No 

Higher 

education 

Universities  youngsters >18 No 

 

Education in Italy is compulsory for 10 years, from 6 to 16 years of age; compulsory education includes 

the whole first cycle (8 years) and the first two years of the second cycle. Youngsters have also the 

right/duty to education and training for at least 12 years or, anyhow, until they have obtained a 

three‐year vocational qualification within 18 years of age. 15‐years-old-students can attend the last year 

of compulsory education also through the apprenticeship (previous specific agreement signed by the 

Regions, the Ministry of labor, the Ministry of education and trade unions).  

Compulsory education refers to both enrolment and attendance; it can be accomplished in public schools, 

vocational training schools and also, at certain conditions, trough parental education and private schools. 

Once accomplished compulsory schooling, pupils who don’t prosecute their studies receive a certification 

attesting compulsory education fulfilment and acquired competencies (EQF level 2), while the access to 

university is reserved for students who passed the state exam at the end of upper secondary school (EQF 

level 4). On the other hand, vocational qualification (EQF level 3) and diploma (EQF level 4) allow access to 

regional second level vocational training and to higher technical education and training courses. 

Parents or caregivers are responsible for the accomplishment of compulsory education, while supervision 

on the fulfilment of compulsory education falls under the responsibilities of local authorities and school 

heads. 

 

Dropout situation 

The EU defines early school leavers as people aged 18-24 who have only lower secondary education or 

less and are no longer in education or training. Early school leaving can take several forms. It includes 

young people who have dropped out of school before the end of compulsory education, those who have 

completed compulsory schooling, but have not gained an upper secondary qualification, and those who 

have followed pre-vocational or vocational courses which did not lead to a qualification. 

Italy is a country with a still high dropout rate; every year some progresses are recorded, but Italy is still 

considered not performant enough to reach general objectives of the Europe 2020 strategy. The national 

objective is to go under 16% by 2020, and currently is has been already reached: the Italian rate has in 

fact decreased from 17.3% in 2012 to about 15% in 2014. 
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It is important to underline gender differences, since in Italy in 2014 the rate of male leavers (17, 7%) was 

quite higher than female leavers (12.2%). 

 

Reasons for dropping out 

Although the situation varies in different regions, early school leaving in Italy is strongly linked to social 

disadvantage and low education backgrounds, and vulnerable groups are especially affected. For 

example, on average across the EU twice as many young people from the first generation of migrants 

abandon school early compared to native peers (26% vs. 13%), but in Italy more than 40% of young 

migrants are early school leavers. Early school leaving is influenced by educational factors, individual 

circumstances and socio-economic conditions. It is a process which often starts in primary education with 

first experiences of failure and alienation from school. 

 

Conclusions 

Several Italian researches have been addressed to the topic of early school leaving, and the main common 

findings are the following: 

 Having a low educational background, being a migrant or part of other vulnerable groups, having 

learning difficulties: these are the main risk factors 

 Males are more at risk than females 

 One or more failures at lower secondary school is an important risk factor 

 First 2 years at upper secondary school are critical 

 VET system include several students at risk of ESL 

 Majority of dropped out are convinced they didn’t have other opportunities 

 Offer and knowledge of supporting services should be improved 

 Fighting ESL means also trying to decrease the number of NEET 
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BELGIUM 

Who is the compulsory school attendance referring to? “A minor has an obligation to attend a school in 

the period of twelve years, starting in the school year beginning in the year when a child reaches the age 

of six and ends by the end of the school year, in the year when a young person reaches age of eighteen.” 

 

The period of compulsory school attendance consists of: 

 

 full time period until the age of 15 of a pupil, which includes maximally seven years of school 

attendance at a primary school and at least two first years of full time education at a secondary 

school. In any case the full time compulsory school attendance ends when a pupil reaches the age 

of 16. 

 

 part time period of compulsory school attendance, this lasts until the end of the period of 

compulsory school attendance. A young person who is subject to the part time compulsory school 

attendance can continue in the full time school attendance or orient at different sectors:    

 

- alternating secondary education (Alternating Education and Training Centre = CEFA - 

Centre d’Éducation et de Formation en Alternance) or 

- in education recognized by the French Community as the guarantor of fulfilment of 

compulsory school attendance requirements. 

 

 Organization of compulsory school attendance 
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Alternating secondary education  

 

This education can be chosen by a young person, who is subject to the compulsory school attendance, if 

he does not want to continue in the full time study, under the following conditions:  

- to be of age of 15 and to graduate in the second year of full time secondary study or 

- to reach the age of 16.  

This education contains general education, including the social and personal and the preparation for the 

performance of some profession.    

A contract has to be made on a paid internship with the company, in addition to the study period.  This 

education is realized in the Alternating Education and Training Centres (C.E.F.A), which ensure: 

- recruitment and  

- assistance, consultancy regarding their social and professional integration  

- more types of professional training. 

The same education certificate is received after the completion of alternating education as in case of full 

time education. 

 

 

Dropping-out from the education system  

 

In the definition used on the European level in the strategic framework “education and training until 

2020” there is the dropping-out from the education system (DES) mentioned. The rate of dropping-out is 

measured by the rate of young people at the age from 18 to 24 years who dropped out the school, 

completing only the lower secondary education /= ninth year of primary school in the SR/  (or even lower) 

and they do not continue in the study nor the vocational training. Regarding the prevention against the 

drop-out, the aim is to get under the level of 10% of European drop-out rate until 2020. Belgium has 

stated own rate of 9.5 %.    

 

In 2014 the rate of young people at the age from 18 to 24 years, the education of which did not exceed 

the lower secondary education and who did not continue in the study nor the vocational education was 

9.8 %2. 

 

In Belgium the education is in the competence of Federation Wallonia-Brussels (the competence assigned 

to the Community). There is a regulation that states several measures of prevention against the drop-out, 

the expulsion and the violence at school. The realized services are described in the point 2. In Belgium the 

drop-out of education system after the age of 18 has no meaning, since the student is not subject to the 

compulsory school attendance any more. And the young person is at the age of majority.  

 

The education is ensured so that the sixth year of secondary study ends at the age of 18 of a student. 

Under the condition that he did not repeat the year. Right the year repeating causes that the part of 

students drops the education at the age of 18 without acquiring the certificate of graduation of secondary 

study or they still study the secondary school even after reaching 18 years.  

 

                                                           
2
 http://www.indicators.be/fr/indicator/formation-des-jeunes-decrochage-scolaire?detail=#gegevens 

http://www.indicators.be/fr/indicator/formation-des-jeunes-decrochage-scolaire?detail=#gegevens
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In the college study the measures are embedded so that a student succeeds. We are not mentioning them 

here, but if students get to this point, it means that they successfully completed the upper secondary 

education and then the European definition is not related to them.  

 

Reasons of dropping-out  

 

Expulsion, absenteeism, failure, missing motivation, school phobia, cybernetic addiction, problematic 

behavior etc.  Reasons and factors of drop-out are various, as well as the profiles of young people.3  

 

PORTUGAL 
 

The Portuguese education system 

The school, without realising that, marks the beginning of our life project from the start of schooling and 

continues throughout life. Not being linear, what we may do in the future is related to the way we 

choose in the end of 9th grade (at least in Portugal), but are presented so many options that it is natural 

that will raise many doubts in each training paths. Therefore, the Education System Law (Law No. 

46/86 of 14 October, was amended, in some of its pleadings by Laws No. 115/97 of 19 September 

and 49/2005 of 30 August, republished and renumbered in annex), establishes the general framework of 

the educational system, required until 12th grade. School education is developed in three levels: basic, 

secondary and higher education. Pre-school education is optional and is intended for children aged 

between three years and the age of entry into primary education. Basic education is universal, 

compulsory and free and includes three cycles, the first four years, the second two and the third of 

three. Secondary education is mandatory and comprises a three-year cycle (10th, 11th and 12th grades).  

 

BASIC EDUCATION  

The mandatory basic education lasts for nine years, from 6 to 15 years old, and is organized into three 

sequential cycles in order to provide citizens with basic training to enable the development of 

knowledge and skills that allow the entrance into the active life or further study. The basic education 3rd 

cycle is organized around a common national curriculum for all citizens that can and must enrich with the 

context specifications of each educational community. Students who successfully complete the 3rd cycle 

are awarded with primary education diploma. 

 

HIGH SCHOOL (secondary) 

Those who complete basic education have access to secondary education courses. The secondary 

education courses last three years and are organized in different ways, they contemplate the existence 

of courses mainly geared to working life or further studies, containing all the technical sense of 

training components, technology of Portuguese language and culture appropriated to several courses 

nature.  
  

 HIGHER EDUCATION  

                                                           
3
 http://www.sasauxsources.be/Parents-difficultes-scolaires.php 

 

http://www.sasauxsources.be/Parents-difficultes-scolaires.php


 14 

The Portuguese higher education includes university and polytechnic education.  

University education is taught in public universities, private and cooperative and polytechnics in non-

public university higher education institutions and private and cooperative. Private and cooperative 

schools obtain prior recognition of the Ministry of Science, Technology and Higher Education. Access 

to higher education, is to all those who fulfil requirements set out in application rules. In Portugal there 

are several higher education institutions.  

 

 

 

 

 

 

Early school leaving is understood by the dropout rate for young people when they are still in the age of 

attending school (18 years). Portugal is one of the European countries where this phenomenon of early 

school leaving is a social and economic problem, namely with personal and professional consequences. 

It presents a structural disadvantage regarding to people's qualifications and performance of the 

education / training system that constitutes a clear disadvantage to people and country. 

Although Portugal, in the last twenty-five years (as can be seen in table below), had played a very 

pronounced educational progress, the population continues to characterise themselves by considerably 

lower rates enrolment and formal professional qualification when compared with other countries in 

Europe (17.4% in 2014 and 13.7 % in 2015).  

According to Eurostat, Portugal was the country that most reduced this indicator, and the 17.4 % of last 

year are less than half the 38.5 % in 2006, and the next goal it’s the early school leaving reduction to a 

maximum of 10%, near the EU average (11.1%).  

In general, there are more boys than girls dropping their studies, and last year, the ratio in Portugal was 

20.7 % compared to 14.1% (12.7 % men and 9.5 % of women, the European average). 

Fifteen Member States have already reached the national targets for this “2020 Project” indicator: 

Czech Republic, Denmark, Germany, Greece, France, Croatia, Italy, Cyprus, Latvia, Lithuania, 

Luxembourg, Austria, Slovenia and Sweden.  Another objective set under the EU strategy for jobs and 

2020 growth is the increase in the number of graduates.  

Twelve Member States have already achieved their national objectives for this indicator: Denmark, 

Estonia, Greece, Cyprus, Latvia, Lithuania, Hungary, Netherlands, Austria, Slovenia, Finland and Sweden. 



 15 

Percentage of men and women, between 18 and 24 years, who left studies without completing the 

secondary (%) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Factors that enhance early school leaving 

In general, a number of reasons can be given for early school leaving: the low social value 

allocated to secondary education, low family socioeconomic status and also the upward social 

mobility reduced expectations, and poor organization of the teaching system. 

The first reason, the student arises question is whether to follow university studies and, if 

desired, will even finish high school with relative distinction in order to enter on higher education; but if 

you want to enter the labor market, these three years of secondary education won’t give you more 

qualification or more vocational skills, although it must attend these three years, while compulsory 

education. The reintroduction of vocational education secondary-level came mitigate this failure in 

the education system, to confer the professional skills to young people, and the authorization to practice 

a profession. As for the other reasons given above, such as low family socioeconomic status and reduced 

expectations of upward social mobility, the fact that we entered in a society where the opportunities 

to access a higher social status are reduced, is demobilizing the pursuit of studies. In a metaphoric 

language it can be said that schools in Portugal “constituted car parks for unemployment”. And the 

students know that. Regarding the poor organization of the education system, it can be said that there 

are some aspects of the current Education System Law that can be revised. This system, as it is 

structured, is not intended to promote the success of students, but to choose it over their education. 

Nobody wants to propose that students who do not fulfil the requirements for the transition year 

shouldn’t be retained. The problem lies in determinate the causes of non-compliance with those 

requirements and what school and the system have made to avoid the situation. The high 

 Gender 

Year Total Male Female 

1992 50,0 56,2 44,2 

2000 43,6 50,7 35,4 

2001 44,3 51,6 36,9 

2002 45,0 52,7 37,3 

2003 41,2 28,4 33,6 

2004 39,3 47,6 30,9 

2005 38,3 46,2 30,2 

2006 38,5 46,1 30,7 

2007 36,5 42,8 30,0 

2008 34,9 41,4 28,2 

2009 30,9 35,8 25,8 

2010 28,3 32,4 24,0 

2011 23,0 28,1 17,7 

2012 20,5 26,9 14,0 

2013 18,9 23,4 14,3 

2014 17,4 20,7 14,1 

2015 13,7 16,4 11,0 
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retention rates that characterize education in Portugal and how they are distributed over the 12 

years of schooling are indicative of coordination problems between cycles of an excessive changing 

facilities and schools’ poor orientation to prevent failure, despite all the efforts that have been done.  

Despite this negative situation, it has improved in the last twenty-five years, mainly in the last decade. 

According to a very recent study by the National Education Council (CNE), 2011, the Portuguese 

government has made major investments in the most significant areas of intervention of primary and 

secondary education - Budget Initiative Program for Investment and Employment, Modernization 

Program schools with Secondary Education, Education Technology Plan, requalification National School 

Network Program, among others. 

 

 

NETHERLANDS 

As is well known, the phenomenon of early school leaving is linked to unemployment, social exclusion, 

and poverty and there are many reasons why some young people give up education and training 

prematurely: personal or family problems, learning difficulties, or a fragile socio-economic situation. 

Therefore, the way the education system is set up and how is the school environment organised are also 

important factors. 

As concluded by the EUROSTAT, the rate of early school leaving in the Netherlands was of 8,8% and our 

goal is to decrease it at 8% till 2020. 

The Dutch programme for the reduction of early school leaving is based on a number of key principles 

and areas of actions. The programme involves the government, the municipalities and the schools 

working together. In this respect, four-year agreements are signed between the Ministry of Education and 

regions, which stipulate the progress each region is expected to make in reducing ESL within a specified 

timeframe. Funding is based on achievement in the reduction of early school leaving, therefore each 

region, city and school is able to decide the type of measures they wish to implement in order to meet the 

targets assigned to them. 

In the Netherlands, a special unit within the Ministry of Education manages the National Programme for 

Reducing Early School Leaving. Six ‘account managers’ have been assigned responsibility for Early School 

Leaving across a number of regions. They negotiate agreements with the regional representatives, 

monitor progress and also provide assistance and support for their regional, local and school level actors. 

In addition, they also facilitate the exchange of experiences with other regions or schools and hold regular 

meetings with key people from within the region. 

Moreover, in the Netherlands, each student has a unique reference number and keps this number 

throughout his/her educational career regardless of any change in school, municipality or region. This 

system makes possible to track the progression of all pupils. A nation-wide system administers the 

‘unique reference number’. The Basic Record Database for Education (BRON) records all pupils and it is 

the same as the one used for school financing. Young people who are registered on the BRON system as 

being of compulsory school age but not attending education or training and not holding a basic 

qualification are classified as early school leavers. The BRON system captures a broad range of 

‘intelligence’ on children and young people. This includes age, gender, the locality of the student, ethnic 

origin, education/school type and school history. Early school leavers data can be linked to socio-
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economic data for each region, city and neighborhood. Aggregate data is available at national, regional 

and local levels and for each individual school and training institution. 

The Early School Leaver Monitor, carried out by the Research Centre for Education and the Labour Market 

(ROA) at the University of Maastricht in the Netherlands, collects information on an annual basis on the 

reasons why young people drop out of school. Research carried out in 2011 surveyed 342.145 early school 

leavers who had left education without a basic qualification. The research findings revealed that the 

principal reasons for ESL were education related (cited as the main reason by 45% of respondents), 

followed by physical or mental health complaints (18%), followed by personal reasons, and labour market 

pull factors (mainly cited by pupils from vocational courses). 

 

Diagram – System of education in the Netherlands 

 

Therefore, because in the Netherlands the Ministry of Education assigned only the municipalities to deal 

with the issue of early school leaving by preventing, monitoring, taking action and developing measures 

and solutions to fight early school leaving, Quarter Mediation applied the questionnaire only to 

representatives of the municipalities and to a few other stakeholders that are/were involved in issues 
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connected with fighting early school leaving or in projects focused on this issue (even except 

municipalities working under the coordination of the Ministry of Education, nobody else is in charge with 

this issue in the Netherlands).  

 

SLOVAKIA 

Education system in Slovakia 

Education and training is in Slovakia provided at several types of schools: nursery schools, primary schools, 

secondary schools and colleges and universities. The education and training are free of charge at primary 

and secondary schools.   

Nursery school 

A nursery school can be attended by children from the age of three. It is not compulsory, but the 

government tries to create the conditions for nursery schools to be attended by all children one year 

before starting attending the primary school (the preparation for the primary school). 

Primary school 

In Slovakia all children are obliged to start attending the primary school after reaching the age of 6.  The 

primary school has two levels. The first level lasts 4 years (1. – 4. year), the second level lasts 5 years (5th – 

9th year). The training of first level is different from the second level. While in the first level the most of 

school subjects are taught by one teacher, in the second level each subject is taught by one teacher.   

The compulsory school attendance in Slovakia lasts 10 years, students continue after the primary school 

at some type of secondary school.  The other option is to move to 8-year grammar school after the first 

level of primary school. Moving to a grammar school is conditioned by an entrance examination and 

adequate results in the first level.      

Besides this the education system provides the possibility to attend elementary art schools, where 

children can go after the proper training optionally.   

Secondary school  

After the completion of 9th year of primary school and the successful admission process, students 

continue in the 10 year compulsory school attendance at the selected secondary school.   

In the Slovak republic there are the following types of secondary schools.  

Secondary vocational schools and united secondary schools, that provide vocational programs. The study 

takes two years (restricted number of programs), three or four years. The three-year study for particular 

programs is completed by the final exams after which a student receives the vocational certificate. The 

four-year programs are completed by the graduation exam. 

Secondary schools provide the study in four or five year duration and are oriented at some profession. 

The study is completed by the graduation exam.  
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Grammar schools in Slovakia provide the four-year study (if a student applies for the grammar school 

admission process after 9th year of primary school), or the eight-year study (if a student applies for the 

grammar school admission process after 4th year of primary school). The grammar school provides the 

general education, after the completion of which, students mostly continue in the study at a college.    

College or university  

After the completion of secondary school or grammar school study and passing the graduation exam the 

education system in Slovakia provides the possibility to study at universities that provide the academic 

education of the first level (bachelor's degree) and the second level (master degree). The academic study 

in the bachelor’s degree takes 3 years, the master degree 2 or 3 years.   

The third level of university study in Slovakia is the doctoral study, the graduate obtains the academic title 

PhD. after successful graduation. 

All types of schools can be established by the state (municipality or self-governing region) which are 

public schools and also by recognized churches and by private subjects.     

 Compulsory school attendance  

The compulsory school attendance takes ten years and lasts maximally until the school year when a 

student turns 16. No one can be freed of the fulfilment of the compulsory school attendance.   

The compulsory school attendance begins by the start of the school year which follows after the day 
when a child turns 6 and reaches the school readiness, if not stated otherwise.  

The school readiness is defined as the complex of psychological, physical and social capabilities which 

enables to a child to become a pupil and it is the precondition of taking the educational-training program 

of primary school.   

In general, the compulsory school attendance is fulfilled at primary schools, secondary schools and 

schools for students with special educational-training needs, unless the Education Act states otherwise. 

A student completes the fulfilment of the compulsory school attendance by attending the school for 10 

years at schools according to the Education Act or by the day of 31st August of the respective school year 

in which the student has turned 16.   

A headmaster enables to a student of the eighth year of education program of primary school who turned 

16 to complete the ninth year and to obtain the lower secondary education, if there is an assumption of 

a successful completion latest by the end of school year in which the student turns 17.   
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Diagram – Education system of the Slovak Republic 

 

Drop-out from the education system    

The indicators of the rate of dropping-out are lower in the Slovak Republic than the average in the EU 

countries. In last years the level of drop-out has been around 6 % and has been increasing slightly. Only the 

data for the SR are monitored, the data of particular regions are not available.  According to the data 

available the rate of drop-out from the education system in the territories surveyed by us is lower than the 

national average. The drop-out rate of particular addressed schools was ranging from 0% to 3 %. 

The reasons that lead pupils and students to dropping out from the education system are individual for 

each of them, yet they can be divided into the following categories:  

a) reasons related to the education system (organizational and structural factors  and pedagogical  

factors of interaction between teachers and pupils) 

b) factors outside education  (family and social factors and internal factors related to a drop-out) 

In the school year 2012-2013 in Slovakia the large opinion survey of headmasters of primary and 

secondary schools regarding the dropping-out from education system was realized. The survey results 

contain the opinions of 620 respondents (circa 25 % of Slovak schools).  

The most common reason of dropping-out is considered by these respondents the socially disadvantaged 

family environment of pupils (72.2%), inadequate school results (66.2 %) and low education level of 
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parents (61.4 %), for who the education does not represent an important value for their child’s future. In 

much lower rate the respondents pointed out the special upbringing and educational needs of pupils 

(16.6%) or their physical or mental disability (14.2 %).  

It is necessary to point out the fact that Slovakia is relatively homogeneous from the national aspect 

(although most ethnically heterogeneous country of Central Europe, source: archiv.vlada.gov.sk). National 

minorities live mainly in the South of Slovakia (Hungarian – 9.7 %, Roma – 1.7 %, Czech – 0.8% and other 

minorities make together around 1 % of population and they are from the surrounding countries), so the 

rate of dropping-out in Slovakia is not influenced by migrants.  

The drop-out rate in the last 15 years had a decreasing tendency until 2010 and dropped from 6.3 % in 

2005 to 4.7 % in 2010, then again it started to rise and in 2014 it reached 6.7 %. It is less than the EU 

stated in the strategy until 2020 (10 %), but the plan of the SR government is to reach maximally 6.0 %.  

 In the following table we provide the overview of dropping-out based on the Eurostat statistics (in %), 

during years 2005 – 2014, not only in Slovakia, but also in the partnership countries of the TICS project 

and in Croatia, which shows the best rate and in Spain which has the least favourable rate:   
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Summary of the first chapter 

School attendance is compulsory in all partner countries. Length of compulsory schooling and 
employment age children to school are different. In France, Belgium, Italy, Portugal and Slovakia, children 
start to attend primary school at the age of six years, in the Netherlands at the age of four years. 
Compulsory education for 10 years is in France, Italy and Slovakia, while in Belgium, the Netherlands and 
Portugal lasts for 12 years. Anyone can be liberated of  compulsory education. 

 
School systems are different, although France, Belgium and Italy are a part similar. Elementary school lasts 
here for five years, followed by four years of lower secondary education. Primary schol in Slovakia and 
Portugal lasts nine years, eight in the Netherlands, and slovak is divided into two and Portugal on three 
levels. Then the students can choose to study in high school or vocational school. 
 
The State has legislative competence in respect of general education standards. Primary schools usually 
set up municipalities and vocational schools turn region. 
 
ESL applies to all countries of the partnership. The causes of why young people dropping out of school, 
without formal education and acquisition of competencies are diverse. In principle, divided into two 
areas: the causes of school related causes and outside the school system. Negative experiences in school 
at a very young age, a little stimulating family environment, institutional arrangements dedicated to 
addressing only academic problems, inappropriate behavior etc. lead young people to leave school. Pupils 
and students are losing the sense of going to school. The critical period of early school leaving are the first 
two years (upper) secondary school. Among the early schol leavers are more boys than girls. The average 
rate of early school leavers in the EU in 2014 was at 11%. Lowest rate of early school leaving has a 
partnership among the countries of Slovakia and the highest in Portugal. The aim of European 
development strategy is to reduce this figure to below 10% throughout the Union. 
 
Many studies dedicated to the relationship of ICT use and ESL suggest that an appropriate time spent 
working on the computer or contacts on the social network promotes the welfare of the pupil, but 
uncontrolled, excessive amount of time on the contrary, worsens school performance and can lead to 
early school attendance. 
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2 KEY PLAYERS INVOLVED IN THE PREVENTION AGAINST DROPPING-OUT OR IN OFFERING TO 

DROPOUT A WAY TO FIND A JOB 

- brief characteristics of the organisation, its mission, main activities, target groups and activities 

targeted at the early school leavers 

 

FRANCE 

French government action plan to halve school dropout is supported by specialised anti-dropout 

services: 

 The Mission de Lutte Contre le Décrochage Scolaire (MLDS) acts to prevent early school 

leaving, help youngsters back into education to gain qualifications and support them during 

their studies.  

 The SIEI, the Interministerial System of Information Exchanges, identifies early school leavers 

through cross-referencing national and ministry databases;  

 Nationwide monitoring and support offices advise and help early school leavers to return to 

education or prepare for a working life. They coordinate local education, guidance and youth 

employment services, such as schools, the MLDS, Centres d’information et d’orientation 

(COIs), local initiatives, agricultural establishments, the adult education system Greta, youth 

information bureaux and regional authorities. 

 Fo-QualE (Formation Qualification Emploi) networks are a collaboration between the MLDS 

and COIs to advise and support young people in finding appropriate educational avenues and 

advice; they are part of the ‘New chance’ networks established in 2012. 

 

Under the slogan Tous mobilisés pour vaincre le décrochage  – ‘All together to beat school dropout’ – 

the government plan coordinates action between the ministries in charge of education, employment, 

towns, health, agriculture and overseas departments, together with regional authorities, 

associations, researchers, and other interested parties including youngsters and their parents4.  

 

The national strategy implemented is based upon three key areas: 

•  Everybody rallying round against student dropout 

• Making the choice of prevention: in particular through changes in educational practices  

• A fresh chance to gain qualifications 

=> “more flexible educational paths” to ensure personalized support for all.  

=>the condition for success of the plan is, above all, the mobilization of all stakeholders. 

 

All experimental projects are aimed at reducing educational inequalities by providing educational 

programmes that fight against the effects of social inequality. 

•  creating a new type of school (eg. The boarding schools of excellence in Corte), 

•  changing the pedagogy of education (school of second chance)  

•  changing the distribution of activities in school time,  

• offering innovative forms of support outside school hours (Falep).  

                                                           
4 Source: http://www.education.gouv.fr/ 
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Considering the above mentioned situation, in Corsica, IFRTS identified 10 strategic territorial actors 

to mobilize on the project and whose main objective was to promote academic success, contribute to 

equal opportunities, and social and professional insertion: 

 

 

 

 

 

 

 

 

 

 

 

 

• MECS - Maison d'Enfants à Caractère Social (2 questionnaires) 

• Falep 2B - Ligue de l'Enseignement Fédération de Haute-Corse (1 questionnaire) 

• E2C -Ecole de la deuxième chance (interview) 

• ML 2B -Mission locale (9 questionnaires) 

• IRIPS -Institut régional pour l’insertion professionnelle et sociale (1 questionnaire) 

• ECC -Etudes et Chantiers Corsica (interview) 

• IDF -L'Institut pour le Développement et la Formation (1 questionnaire) 

• Collège de Fiumorbu/Lycée Pascal Paoli de Corte/Université de Corse (4 questionnaires) 

• CRIJ – (interview) 

• Ascalinada - (interview) 

• Communauté de communes de Nebbiu (1 questionnaire) 

• Institut de formation régional dans le domaine de travail social (1 questionnaire) 

 

 

20 professionals were directly involved in the project survey and most of them are professional 

inclusion coaches (38%) or  teachers/trainers (21%), while the remaining percentage includes 

professional in social inclusion ( 13%), guidance consultants ( 12%), professionals in education of 

adults (8%) and social workers (8%).  
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Their organizations offer mainly consulting/guidance services (24%) and support for work inclusion. 

Actions as drop-out prevention and social inclusion (21%) are also very well represented among 

organisations offers.   

 

 

 

ITALY 

In Italy as part of the Government's policies focused on the school and training system, prevention 

and fighting early school leaving take today an unprecedented importance. 

To improve understanding of the phenomenon and, therefore, to define the most effective 

intervention strategies, the Commission for Culture, Science and Education of the Chamber of 

Deputies decided to carry out a survey on all the processes that characterize the school leaving, and 

strategies to fight it, focusing in particular on the prevention of the phenomenon and on aspects 

related to social inclusion. 

The addresses provided by the Ministry of Education to reduce early school leaving (2014) consist of 

three lines of action: temporal continuity of actions and coordination among policy makers, as well as 

evaluation of results, approach based on basic skills and customization of learning, alliances among 

schools, territories, families, educational agencies. 

In 2013 the Government has allocated 15 million euro for fighting early school leaving. These funds 

have failed to build a consolidated system in order to combat causes of ESL: financed projects have 

not produced standards, which are what is really missing to address the problem. In this context, it is 

important to highlight the growth, in recent years, of an effective tool against ESL: the development 

of the Education and Vocational Training three-year-courses. One starting point for a comprehensive 

strategy is to value vocational training and apprenticeship, stabilizing them and making them of 

equal quality in the various regions. 

 

The Friuli Venezia Giulia Region represent a good example of an area where the VET system worked 

very well also in order to decrease the rate of early school leaving (that is considerably lower than 

the Italian average). During the past 6 years, in fact, a strong cooperation has been implemented 

among the following organizations in order to better reply to the challenge of fighting early school 

leaving: 

- The Regional Government: policy making, promoting centralized actions; 

- Regional middle and high school: point out students at risk that may benefit of supporting actions 
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- Vocational Training Centers: point out students at risk that may benefit of supporting actions and, 

in particular, organize training courses focused on re-motivation and vocational guidance, helping 

demotivated students to find their way 

- Regional Guidance Services: act as a filter among students, schools, the regional Government and 

Vocational Training Centres and offer individual consultations about school/vocational guidance 

- Job offices: promote the inclusion of youngsters at risk also through the Young Guarantee 

Programme 

- Social Services: support the most fragile youngsters in cooperation with the other organizations 

 

Under the umbrella of the Regional Government, several funds have been released in order to 

organize centralized actions that foresee the cooperation of the above mentioned organizations. 

Currently main financing come from Regional funds, the ESF and, in particular, the Youth Guarantee 

Programme. 

 

Considering the above mentioned situation in the Friuli Venezia Giulia Region, the organizations 

involved in the survey have been: 

- Vocational training centres 

- Schools  

- Regional Guidance Services 

- Regional Government 

 

90% of involved representatives are teachers/trainers, while the remaining percentage includes 

guidance consultants and didactic consultants. Their organizations work mainly in education/training 

area, but they also offer prevention, monitoring, social/job inclusion activities. In particular, 

vocational training centres are strictly connected to the job market. 

 

BELGIUM 

a) Organizations established based on the decree5  on education  

 

 School mediation  

 

Among the preventive measures against drop-out and violence in school environment the Federation 

Wallonia-Brussels established the school mediation.        

 

This function is performed in two services: 

 

 services of  school mediation in the Brussels Region. The employees are internal: mediators 

are in a school institution during the whole year.   

 

                                                           
5
 Fédération Wallonie-Bruxelles «www.enseignement.be ».  In Belgium, decree is a legislative act in  regions and 

language comunities,it is identical with the law at the federal level. 



 27 

 services of  school mediation in the  Walloon Region. The mediators are external, covering 

the designated geographical zone and services are provided individually or in groups in 

school institutions, and they are not their employees. 

 

The role of these services is to deal with the relationship problems between pupils, between parents 

of pupils and school workers, between school workers and pupils or the group in a class.   

Mediation services are provided based on the requirement of school headmastership, teacher, 

educator, pupil and/or his family, external service (services of school integration, assistance to youth 

etc.) 

  

 Services of returning to education system  «SAS» 

 

Among the preventive measures against drop-out and violence in school environment the Federation 

Wallonia-Brussels established the services for returning to education system.   

These services are received by and temporarily help to underage pupils:   

 

 expelled from the school institution established or funded by the Federation Wallonia-

Brussels, who could not be admitted to another school institution,                

 admitted to one of school institution established or funded by the Federation Wallonia-

Brussels,  who are in the situation of missing the school  (unexcused missed classes), 

dropping-out the school  

              (more than 20 half days of unexcused absence) or in the situation of a crisis in the institution, 

 who are not admitted to any school institution and who are not educated at home.    

 

The role of the services of returning to education system is to provide the social, educational and 

pedagogical help through the contact (meeting) during day and through the consultancy in the family 

environment. This assistance helps them to improve the conditions of learning and progress, 

development.   

Note: SAS services support only underage young people.  

 

Region Charleroi: SENS-SAS     6110 Montigny-le-Tilleul 

 

The goal of each service is the reintegration of these pupils as soon as possible and under the most 

suitable conditions into the school institution or the educational organization which has the 

accreditation within the compulsory school attendance. Based on the approval of the minister, such 

taking care of pupils can be considered as fulfilling the conditions regarding the school attendance.  

 

Maximal period of assistance is three months with the possibility of prolongation by next three 

months, and it cannot exceed totally 6 months during the school year and one year for the whole 

period of school attendance. But from 1st September 2014 the exception could be applied for, so that 

the takeover of care for a pupil by a SAS ending by 30th April, could be prolonged until the end of the 

given school year.  
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 Services of mobile teams  

 

Among the preventive measures against drop-out and violence in school environment the Federation 

Wallonia-Brussels established the Mobile team services. 

 

This service executed by external school workers has a role to intervene:   

 in case of absenteeism (situation, when a pupil attends the school institution irregularly and 

has no excuse for the absence), only in the primary school system; 

  in case of drop-out (a pupil, who is subject to the compulsory school attendance that is 

enrolled in a /school/ institution,  which he does not attend without any adequate reason, 

or a pupil who is not enrolled in any school institution and is not educated at home); 

 in case of critical situation at school which means, situation related to the school institution 

as a consequence of some particular fact; 

 to be able to restore the dialogue in the school institution, in which the critical situation  has 

occurred; 

 in advance, when a team of pedagogues wants to prepare for the way of reaction in case of a 

crisis.   

 

The mobile team service intervenes in the institutions of primary and secondary school system, 

general and specialized, on request of a leading worker of the institution or of the government, in the 

institutions established by the Federation Wallonia-Brussels and from the organizer’s authority in 

funded institutions.   The request for the service has to be sent by fax, e-mail, or post to the general 

directorate of compulsory education.   

 

 

 Psychological and health-social centres (PMS) 

 

The place of the first contact, listening and dialogue where a young person and/or the family can 

solve the questions that worry them in the matter of school attendance, family and social life, health 

matters, school and professional orientation etc.   

 

The PMS centre is available to pupils and their parents from their start of nursery school to the end 

of secondary school. It provides activities also for the benefit of pupils visiting the Alternating 

Education and Training Centres (CEFA) and also their families.  

 

In the PMS centre the psychologists work (psychological pedagogical consultants and assistants), 

social assistants (social caregivers) and nurses (paramedical health-care workers), who work in team. 

In every PMS centre there is also a doctor.  

 

Psychological and health-social services centres is a public free of charge service.    

 

As well as the school institutions, the PMS Centres belong to the network established or funded by 

the French Community. There are the PMS Centres of the French Community, provincial, municipal 

and independent.  The workers have to maintain professional confidentiality. They are entirely 

independent in relation to schools. The deep knowledge of world of schools and school environment 
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enables the workers to apply the approach adequate to the situations that are encountered by pupils 

and their families.   

 

The PMS centres create the partnerships with various services, in the spirit of maintaining 

professional confidentiality and for the benefit of pupils. The main partners of centres are the 

workers of schools and the services of health promotion at schools (SPSE). 

 

The statements of centre are provided only as information, which means that family or child 

representatives have freedom in decision making. On the other side, from the moment a pupil is 

admitted to school, the parents can freely decide whether they accept or refuse the services of the 

school PMS Centre (the school management refusal).  

 

 

b)  Other subjects 

 AMO (Assistance in open space) provides a place for meeting and listening to a young person 

at the age of 0 to 18 years, as well as the family or close persons.  The consultancy can be 

provided up to the age of 20, if a young person used these services already before reaching 

majority.   

  

These services can be used in various situations: 

 problems with relationships, communication, with following  the rules and the restrictions in 

family, town district, at school,... 

 support of parents (or child representatives) in children upbringing, 

 dropping-out from education system   

 in case of administrative, social and financial problems, 

 consultancy for the whole development of a young person,.... 

 

The possibility of service provision in the seat of organization and/or in case of need in the residence 

of a child. 

 

Youth organizations  

 

 Young CSC: Enter is a service designated for students (including the working ones) and the 

unemployed up to 25 years. With Enter the young can gain all services of CSC free of charge 

from the first enrolling:   

  

The free legal protection. From a simple advice to the legal representation by an attorney in trial in 

case of a conflict in the area of study or work. 

 

Professional consultancy in all proceedings related to  

 Work of student: information, advice, interventions at employers or in the state 

administration etc. 

 Scholarships: verification of allocated amount, intervention in the state administration etc. 

 Vocational contracts: how to keep the family benefits, tariffs, types of contracts etc. 

 The right to attend the school: protection of rights of a student during scholarship etc. 
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 Study completion: what is necessary to do, advice, consultancy in ONEm and in integration 

internship etc. 

 The first employment: contract, payroll, employment plan etc 

 

 Youth and Health: 

 

Youth & Health is a youth organization, one of desired movements, established and 

supported by the Christian health insurance company. 

The mission of Youth & Health is: 

- Creation of activities in favour of children and young people: free time activities, 

training of animators etc. 

- Promotion of prevention and health protection education of young people through all 

their activities.   

- In the area of social insurance (with the priority of health and disability insurance), the 

maintaining, valorisation of interests of young people and their recognition of these 

aspects, mainly the help with their informing about their rights and obligations.   

- The realization of youth policy of Christian health insurance company, stated by both 

partners together.  

 

 JOC (young organized fighters) 

        JOC is an organization uniting young people from the “plebeian” environment to act together in 

situations that oppress them.   

 

Centres of social-professional integration (CISP)6 

 

They ensure the training of interns, who are removed from the labour market. CISP reach for the 

specific pedagogy to enable the interns to acquire general and professional competences, while the 

psychological and social help is offered to them.  The Centres of social-professional integration 

replace the Organizations of social-professional integration (OISP) and the Training through 

work enterprises (EFT). The sectors of training ensured by CISP cover mainly the following areas: 

alphabetization (to learn to read, write and count),  updating knowledge to a required level, personal 

development, building industry, hotel, restaurant and café services, green careers, care giving 

services, secretarial works and commercial activity.   

 

Accreditations of CISP will be valid from 1st January 2017.   

 

The Training through work enterprises (Wallonia) and the Training through work workshops (the 

Brussels) ensure the training, in a real working situation, at a building site or in a workroom, for 

interns who have a problem to find a job. They also provide the individual consultancy.   

 

 

Who can become an intern?7 

                                                           
6
 http://emploi.wallonie.be/home/formation/cisp.html 

7
 http://emploi.wallonie.be/home/formation/cisp.html 
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Firstly, a person who is not subject to the compulsory school attendance, who is registered at a 

labour office (Forem) as a job applicant and who has a certificate of graduation of the upper level 

secondary education or a certificate of equivalent level; 

 

There are 5 more categories. We are interested in the first one the most.   

 

In Belgium, there were 16 professionals directly involved in the project survey in structure below: 

Schools Social services 

 Organization with the purpose 

of preventing against   

  dropping-out from education 

Labour 

Offices 

Other organization 

that address work or 

social inclusion 

Others 

2 2 2 - 9 1 

 

 

 

Professional position of respondents 

Teachers/educators Lectors  Social workers Counsellor/expert 
Professionals in work 

and social inclusion 
Animator 

2 3 3 4 2 2 

 

PORTUGAL 

Identification and description of key stakeholders (organizations) that are involved in 

preventing school dropouts for the future preparation of the entry in the labour market. 

At this point, it is important to note that any school dropout prevention policy applies to all 

students, and from that point, can be identified different groups of students (students in 

general, students’ leavers, students at risk) and distinguish the working methods with each of 

those groups. Having said that there are several organizations and systems interconnected, 
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building a set of policies and regulatory frameworks to "fight" school leavers from the 

European Union (macro level), through the Portuguese State and the relevant ministries and 

authorities (meso level), to schools, universities another agents that constitute the educational 

context (micro level): schools; teachers; class director; psychologists; office of student support; 

carers / families; protection committee of young people and children; safe school etc.  

The institutions and actors are mentioned among all as a strong structure in preventing early 

school leaving, where the methods, projects, and processes may be different, according to the 

statistics and characteristics of each region with regard to dropout. 

In Portugal, there were 31 persons involved in the project survey: 

 

Professional position of respondents in Portugal: 

 

Activities undertaken by Portuguese organizations in fighting early school leaving (%)  
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 NETHERLANDS 

Identification of the organisation 

 

Gemeente Assen is local authority having the role to implement national policy and strategy on 

different issues, including education, at local level. It provides prevention, consulting, work inclusion, 

social work, monitoring and others services, especially official warnings and reports on the issue of 

early school leaving, coordination of policy, translating policy into implementation and stimulate 

cooperation between municipalitys. 

 

Bibliotheek Assen is public central of Assen, which was created by the fusion of the small libraries 

existing in Assen and has a collection of about 75.000 titles. eBooks and DVDs are also available.  

The library offers specific services to the population of Assen, approximately one third being 

members of Bibliotheek Assen. This organization provides educational projects with the schools in 

Assen, activities and projects aimed for teachers education (ex: students-teachers involved in 

"voorlezen caravan" - reading caravan programme), activities for companies and elderly people. 

These activities are addressing the issue of early school leaving. Especially director performs guided 

tours for educational groups interested in motivation for learning and innovative methods of fighting 

early school leaving, including demonstrations organised for teachers and head teachers from 

Quarter Mediation's groups on how to use different apps from the touch tables & touch wall 

available in the public space of the Bibliotheek Assen; explanation on the project related to the use 

of QR code in improving children's motivation to read etc. 

 

Drents Archief is a regional archive, which is inovative by being involved in several projects and 

programmes aimed for educational purposes. The archive keeps records that have been selected for 

permanent or long-term preservation on grounds of their enduring cultural, historical, or evidentiary 

value. Archival records are normally unpublished and almost always unique. The Drents Archief is 

addressing education guidance and coaching for the projects run by itself to early school leavers. 

Teachers and educators provide motivation for learning by involving students, teachers and head 

teachers in interdisciplinary educational activities. 

ICO Centrum voor Kunst en Cultuur is organisation of artistic and cultural activities and workshops for 

primary and secondary school programmes, as well as for after school care and the field of amateur 

art. Organization is focused to finding motivation for learning and creativity in teaching and learning 

by using music, art, drama, dance, literature, ICT, crafts 

 

IVN - Instituut voor natuureducatie en duurzamheeid is Dutch foundation (NGO) for Environmental 

Education, where some 100 professionals and 20,000 volunteers throughout the Netherlands have a 

joint mission: to contribute to a sustainable society by involving people in nature and their 

environment. The IVN expertise includes advise, training and products on environmental education 

(EE) and communication, education for sustainable development, raising awareness, participation 

and curriculum development. IVN has special expertise in EE themes like energy, water, climate, 

nature and biodiversity. IVN is responsible for the education and communication of all 17 National 

Parks in the Netherlands. There is a variety of cooperation with local, provincial and national 

authorities, schools, other NGOs, institutes for nature- and water management and companies. IVN 
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is focused on prevention of early school leaving and former partner in the Leonardo da Vinci transfer of 

innovation project "The eight methods of fighting early school leaving in VET" 

Effective Webdesign (EW), is a company engaged in designing, maintaining and managing websites 

and also designing and managing websites and communication platforms for European projects 

addressing the issue of early school leaving (ex: Leonardo da Vinci transfer of innovation project "The 

eight methods of fighting early school leaving in VET"; Erasmus +. KA2 Strategic Partnership for VET 

"New teaching and learning culture" and creation of an app as an outcome of an European project 

focused on fighting early school leaving 

 

De Wachter is a foundation based in a wind mill and run by 200 volunteers. By being included in the 

national heritage (Rijksmonument, number 41064), the wind mill is special also because of the 

possibility to organise educational visits, tours and workshops based on a hands-on approach and 

appropriate for motivation the students to follow the school lessons and to finalise their education. 

De Wachter provides organisation of guided educational visits, tours and workshops in cooperation 

with Quarter Mediation, for teachers and headteachers interested in reduce early school leaving and 

in better motivating their students. Moreover, specific workshops are organised also for school 

groups (teacher and students). 

Drenthe College is school providing vocational education. This school offers prevention, consulting 

and monitoring in the area of dropping-out from education. 

Changes & Chances is network organization of institutions and freelancers realizing professional 

educational programmes with the arts for the underprivileged and people who have been, or 

threaten to become in contact with Justice and criminal law. Their ambition is to learn their target 

group life-skills, soft skills and employability skills. This organization is focused on making projects 

with the group that has already failed in the formal education system 

 

University of Applied Sciences Groningen is university of tertiary education which is focused on 

finding motivation for learning by organising ICT workshops for students from secondary schools 

 

Types of the organisations involved in the survey: 

School 
Education 
authority 

Municipality 
Organisation with the 

purpose of fighting 
early school leaving 

Labour 
office 

Other organisation 
that address work 
or social inclusion 

Other 

1 2 2 - - 1 7 
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Activities the people involved in the survey perform to address the issue of early school leaving: 

Prevention Consulting 
Work 

inclusion 
Social 

inclusion 
Monitoring Other 

4 3 1 1 3 8 
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 The work position of the respondents to the questionnaire:  

Teacher Counsellor 
Professional in 

education of adults 
Social 

worker 
Professional in 
work inclusion 

Professional in 
social inclusion 

Other 

2  - 1 -   -  - 8 

 

 

 

Activities performed by the respondents, addressing the issue of early school leaving: 

Prevention Consulting Work inclusion Social inclusion Monitoring Other 

2 2  - 1 2 9 
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SLOVAKIA 

The prevention against dropping-out is covered primarily by the schools and school institutions. 

Their role besides the education and permanent preparation for the future employment is also the 

prevention against the drop-out from the education system, but also the reintegration of the 

applicants who did not finish the professional preparation or the compulsory school attendance.  

At school there are school education consultants, who in cooperation with the class teachers and 

special pedagogical-psychological workers of Centres of pedagogical and psychological consulting and 

prevention (who deal with the prevention methodology mostly) map already the first signs of lost of 

interest of a pupil in learning and the school attendance. The process of pupil retention in the 

education system consists of several procedures which are strictly monitored at schools. For example 

schools inform about the absence from classes not only the parents but also the labour offices which 

are entitled to cancel the family benefit for the pupil.  

The important partner for schools in the area of prevention and consultancy is the network of 

Centres of pedagogical and psychological consulting and prevention, which have the office in each 

district town. They focus on different aspects of prevention and consultancy including the areas 

related to the professional orientation, problems of pupils with handling the curriculum, problematic 

behaviour of pupils and also the social aspect.   

A certain form of prevention is executed by the labour offices within the regular visits of schools 

(twice a year), where they inform the pupils of primary schools about the study possibilities at 

secondary and vocational schools and the students of secondary schools about the obligation of 

registering at the labour office in case they do not continue in the study at a college or they do not 

find a job.   

The Offices of Labour, Social Affairs and Family of the SR are mainly dealing with the placement of 

labour market applicants and organize the requalification courses. In Slovakia there are no 

specialized offices for young people.   When a young person registers at the labour office, becomes 

the client of the office irrespective of the age. The fact is that the labour offices offer specialized 

programs for young people until 29 years, since the unemployment rate of young people until 29 

years is maintained on the level of 30% in the long term, which is significantly more than the EU 28 

average.      

The Leisure centres (hereinafter as LC) ensure the educational and training, leisure and recreational 

activities of children, parents and others until the age of 30 in their free time.  The educational and 

training activity directs the development of children, youth after school and also all involved persons 

in their free time.  It creates the conditions for development and improvement of their practical skills, 

participates in the formation of habits of useful and meaningful use of their free time. This activity is 

year-round and consists of regular, irregular leisure activity and school holidays activity.   

The centre is attended by young people in their free time where they have hobbies as folklore, 

dancing, language, technology – creativity into which is also the ICT utilisation included, sports, 

natural science and family.   The leisure centres also play the role of prevention by meaningful use of 
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free time of young people and so they prevent from their passivity and contribute proper behaviour.   

Types of the organizations involved in the survey (total 50): 

School 
Education 
authority 

Municipality 
Organization with the 

purpose of fighting 
early school leaving 

Labor office 
Other organization 

that address work or 
social inclusion 

Other 

25 2 1 - 16 3 3 

 

Activities performed by the respondents, addressing the issue of early school leaving 

 

 

We asked about the experience of pedagogical workers with the utilisation of ICT in training through 

the questionnaire survey realized at 4 secondary schools in two regions and some other 

Prevention Consulting Work inclusion Social inclusion Monitoring Other 

44 32  19 6 - 1 
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organizations that play the key role in the prevention against the drop-out and in the professional 

and social integration.   

25 teachers participated in the survey, one of which works also as an educational consultant at 

school, one social worker from the Centre of pedagogical and psychological consulting and 

prevention, three workers of school institutions and three workers of leisure centres.  

 

From the analysis of questionnaires it follows that all deal with the prevention (100 %), some 

mentioned the consulting too (53 %), work integration (16 %) and social integration (18.7 %). 
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Summary of second chapter 

Partner countries are using  prevention as one of the ways to combat early school leaving. Countries 
establish institutions directly involved in dealing with those issues, such as combating Bowl ESL / 
Mission de Lutte Contre le Décrochage Scolaire / MLDS in France; School mediation services and 
mobile teams in Wallonia or centers of pedagogical and psychological counseling in Slovakia. In the 
Netherlands, within the Ministry of Education created a special unit, which manages the national 
program to reduce early school leaving. Competence in the area of prevention is transferred to 
municipalities. 
 
The second type of institutions that identify project partners in their regions are organizations 
dealing with social and occupational inclusion or re-inclusion in the educational system. The first 
team include public employment services, in some countries, created specially just for a group of 
young people (Missions locales in France). Numerous are the organizations and the return of young 
people back to school and complete education (Nationwide Supervisory Authority and support in 
France; guidance centers operating in almost all countries, service re-entry to school (scolaire 
d'acrochage Services - SAS) in Belgium) ; 
And many youth organizations (Enter, youth and health in Belgium Joc leisure centers in the Slovak 
Republic) have a preventive effect and offer young people active leisure and deal with issues that lie 
at the heart of them. Active as well as municipal libraries and museums (a prime example of the city 
of Assen in the Netherlands) which offer a variety of educational and motivational activities. 
 
 
Policies for dealing with this problem was proposed by the EU and the Ministries of Education in each 
country, inter-ministerial systems, as well as regional governments and the cities themselves (the 
founders of schools) and also by schools and school facilities is making efforts to solve problems in 
the bud and motivate pupils to education. 
 
These organizations work alone or form a network in order to increase the efficiency of its operation. 
 
In total 158 experts in the field of education, social and occupational inclusion of young people who 
dropped out from the education system participed int hte questionnaire survey: 50 from Slovakia, 31 
from Portugal, 30 from Italy, 20 from France, 16 from Belgium and 11 from Netherlands. 
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3 UTILISATION OF THE ICT IN THE SOCIAL-EDUCATIONAL PROCESS IN THE ORGANISATIONS 

PRESENTED 

- brief characteristics of the utilisation of the technology, software, projects (education, 

inclusion, culture, free time etc. as well as examples of the activities targeted at the early 

school leavers) 

 

FRANCE 

Use of ICT in the social-educational process in the organisations presented   

 

According to Eurydice’s Key Data on Learning and Innovation through ICT at school in Europe, in 

France there are national strategies covering training and research measures in the areas of ICT in 

schools, digital media literacy and e-skills development, and research projects in the area of e-

inclusion. 

•  Students in France enjoy relatively higher levels of access to computers  

• Teachers in France are slightly above average users of ICT in lessons 

• It is suggested to develops strong concrete support measures for teachers  to use ICT in 

teaching and learning8 

 

Internet remained a privileged tool for information research. The communication is supported mainly 

by emails and social networks. 

 
 

 

However, within public schools the eTwinning actions of the European Commission seems to be well 

known. This initiative aims to encourage teachers in European schools to work collaboratively using 

Information and Communication Technologies (ICT) by providing the necessary infrastructure (online 

tools, services, support). Others tools as collaborative plateform, webzine, sms were also identified 

within public establishment involved in eTwinning action. 

 

Web pages dedicated to support education and upbringing are the far the most prized by 

professionals of social and educational field. Specific software applications start also to have an 

                                                           
8
 Source : europeanschoolnet.org 
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important place among the wide range of offers ( 22%) and start slowly to be adapted for tablets and 

smartphone ( see best practice bellow). Following the survey results, it seems that in Corsica region 

professionals are not yet very found on e-learning platform, interactive blackboards, and specific 

blogs.  

Even if professionals understand the huge opportunities that ICT tools can offer to provide 

interesting lessons and support to students with difficulties both for their school/training paths and 

their social/job inclusion, their use seems to be limited at common tools as consulting websites or 

using specific application developed at regional level (passeport emploi) or national level (ma 

deuxieme chance, système interministériel d'échange d'informations -SIEI).  

 

 

Nevertheless, it was not noticed any denial regarding the efficiency of tools as e-learning platform or 

interactive blackboards, but it suppose a huge investment from organisation to acquire the 

material/software and also to train their staff how to use it. Moreover, our survey results shows that 

the majority of respondents consider the availability of ICT as insufficient presenting an obstacle to 

development of education and upbringing. 40% of respondents consider this lake of ICT tools in the 

process of education and upbringing comparable to the overall situation in the country and 13% 

consider that the situation on their territory presents is worse than in other area.  
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Looking at professional perception regarding the relationship between utilisation of the ICT in 

education and upbringing, and dropping-out from education, it is noticed that the large majority 

think that ICT use has positive effects. 

 

 

Some of organisations are trying to bring new technologies in their practices, more involving lessons,  

make their services more interactive and more prized by today youngsters, submitting their projects 

to big foundations or other financers. In 2012, the E2C (second chance school of Bastia) was 

supported by the Orange Foundation (which aim is to make the world more accessible), to equip all 

classrooms with interactive whiteboards. The teaching staffs have been trained in the use of specific 

software compatible with these digital boards to gain autonomy in designing innovative teaching 

tools appropriate to their audience. Today they are all satisfied with the results and a real sensitivity 

to digital tools is initiated within the E2C. 

 

Professionals participating to this survey don’t focus their actions on preventive aspects but rather in 

corrective measure. Yet, in line with European targets, reducing the school dropout should passes 

first through preventive and then remedial measures. In Corsica, collaborative work with different 

organisation having the same goal seems to be appreciated. We can note that there is place for 

improvement regarding the way professionals use ICT in the area of prevention as most of identified 

tools were general ones as: 

Mailing, web-blog, access to information on specialized websites etc. Anyway, some of them are 

improving the attractiveness of classes using Whatsapp messenger,  quiz online , online educational 

games (B2i ). Or create their own website hosting innovate projects http://bridgets-english-

pages.com/projetsinnovants/index.html 

 

Half of respondents participating to local survey have plans for new ways/projects of utilization of 

the ICT in the area of prevention against dropping-out from education.  

 

 

 

 

 

 

 

http://bridgets-english-pages.com/projetsinnovants/index.html
http://bridgets-english-pages.com/projetsinnovants/index.html
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In public establishment this dynamic is supported by the government through EPI (Enseignements 

Pratiques Interdisciplinaires) measures. EPI is a new modality of implementation of disciplinary 

programs: they are indeed designed as a way for the teacher to realize part of its program 

differently: Teaching program sets the framework of the content taught [in EPI]. Furthermore, their 

content will be based on knowledge of objectives and common set of skills and Knowledge. 

 

However, these plans are not communicated as our analyze shows that most of professionals (55%) 

are not aware of any plans for new ways/projects of utilization of the ICT in the area of work and 

social inclusion of young people. 

 

Professionals were asked to describe the way they use ICT in the area of support to work and social 

inclusion of young people or in the area of inclusion of drop-out. Here above the main activities: 

- Using Internet for job search activities, for access to information regarding labor market state 

of art, existing business on territory,  job offers, training offers 

- Navigation on website/social networks dedicated to the insertion / employment 

- related news, access to specialized online platforms 

- access to specialized website  for collective workshop animation  

- communication through emails 

- trade discover activities for youth  that may motivate 

- implementation of training in situ to motivate 

- blog creation to host projects, to inform about existing activities, to create a community 

where youth are entirely participating 

- implementation of EPI measures 

- “passeport emploi”  - website that capitalize the experiences and skills of individuals in terms 

of professional and social skills, particularly social skills expected by the labor market for 

each job target.  

 

When speaking about effective project/activity to be implemented in the area of prevention against 

dropping-out, most of professional privileged  

- the dialogue with youth people in the framework of the formal education or 

afterschool activities and supported by the ICT 

- as well as the development of a prevention programme to be disseminate it among 

young using different ICT-supported channels  

Web pages specifically focused on reasons for and prevention against dropping-out from education 

are also well rated. 
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ITALY 

Generally speaking, ICT tools are not commonly used by these organizations for 

educational/training/inclusion purposes. The main one are: 

- pc and beamers 

- Interactive boards 

- web services related to Youth Guarantee projects 

- Tablets 

- software for mental/concept mapping 

- Apps (f.i. Notability) 

- E-learning platforms (Moodle) 

 

Internet still seems to be the main tool to provide interesting lessons and support to students with 

difficulties both for their school/training paths and their social/job inclusion.  

 

81% of interviewed people said that "Utilisation of ICT makes the process of education and schooling 

more attractive and has positive effects in prevention against the phenomenon of drop-out" while 

nobody chose the option "Utilisation of ICT supports directly or indirectly the decisions of young 

people to stay in education or to leave the education system before gaining a diploma and/or a 

qualification". This choice underline that the majority of involved people think that ICT tools maybe 

an important tool to fight ESL, but it can't be successful without considering other important aspects 

related to the youngsters with difficulties.  

 

Since the Region put in place big efforts in order to promote centralized actions, all the involved 

organizations refer mainly to the same activities targeted at the early school leavers, even if 

examples of new single “actions” are not missing. Involved organizations were able to quote projects 

about early school leaving, but the knowledge of this kind of projects including ICT tools is very low - 

it is probably because this kind of projects are still a few and managed by single school/organizations. 

For these reasons, among the 30 who filled in the questionnaire, only a few were able to refer to 

structured projects, while the great majority refer only to single actions.  

 

Interviewed organizations have different opinions in relation to the topic of availability of ICT tools in 

education/training context; they have chosen three main replies: the availability of ICT tools is good, 

it is sufficient if compared to other regions, it present gaps and is worse than in other regions. It 

seems strange that they have so different impression, but it is understandable in compared to the  

person replying to the questionnaire: if the person has a low knowledge and experience with ICT 

tools, in fact, he says that the availability is good (it is good for what he usually use..), while if the 

replying person has a wider experience the main chosen reply is the one that classified the 

availability of ICT tools as lower than in other areas. Only two people declared that it is totally 

insufficient. 
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BELGIUM 

PISA report from OECD 

 

15.09.2015: OECD countries have to adopt different approach and to utilise the possibilities offered 

by new technologies at school. 

The countries that invested a lot of money into information and communication technologies (ICT) 

did not record any significant improvement of results in the evaluation of PISA in understanding of 

written text, math or science.   

 

According to OECD, ensuring that each pupil reaches the basic level of understanding of written text 

and math, contributes more to the equality of opportunity in our digital world.   

Pupils who adequately use the computer at school have a tendency to achieve better results than 

those who use it only rarely.  However pupils who use computer too often achieve much weaker 

results.   

 

“Education systems should find more effective solutions for implementation of new technologies into 

education and training and so to provide to training professionals the education environment which 

enables to develop the pedagogy of the 21st century and which equip children with competences of 

the 21st century that they need to succeed in the world of tomorrow”. The countries should invest 

more effectively into this area and achieve that the teachers will be the source of elaboration and 

realization of this change.    

 

Digital public spaces (EPN)9   are the part of main measures applied into practice in Belgium to 

support the availability and acquisition of basic knowledge of the wide public about the information 

technologies. 

Under this title various heterogeneous initiatives are covered, of organizational and also institutional 

character. Therefore EPN are located in such miscellaneous organizations as CPAS, employment 

houses, libraries and all types of associations in town districts.     

 

The access into them is not that easy as into Internet cafés, and their uniqueness is in that their 

mission is to be a non-commercial place open to all, while special attention is paid to the public 

which does not have the Internet (seniors, the less educated people, etc.,). 

 

Digital public space provides the project of consultancy and collective and/or individual help with 

learning the PC work basics. The wide range of activities is provided, from the basics of PC work for 

office work requirements and the work with the Internet, up to the consultancy services for job 

searching, as well as the media education and promotion of free software.    

  

These places have more important function of socialization which can contribute to the creation and 

dynamization of a town district or a village. As an animator of one EPN explains it: “It is a social place 

where all generations and people from different social environment meet. There are not many such 

                                                           
9
 Esperluette n° 61 (july – august - september 2009) 
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places,” the animator says, “where you could see a young man who recently left the prison as he 

explains to “an older well-dressed lady of good manners” how Webcam works.”    

 

Moreover, it is important to implement into practice the places that take over the integration started 

up by the EPN centres. Therefore the training of users forms another cornerstone of the measure of 

fight against the computer illiteracy.   

 

In Belgium the offer of training within the further training in this field is wide and continues in the 

goal fulfilment of professional integration or social revalorization. But there are many disincentives 

and many conditions that prevent such training to effectively and permanently contribute to the 

reduction of inequality of users and the acquisition of real “digital independence”.      

 

 It is often forgotten that the first main obstacle that does not allow to progress in ICT 

utilisation are the insufficient basic competences, closely or less closely related to the 

problem of illiteracy (unable to read, write and count).      

 

Platform Lire et écrire Bruxelles (reading and writing Brussels), aware of this challenge, 

launched in 2007, in cooperation with the association for social economics Fobagra, the pilot 

project aimed at the integration of multimedia  workshop to the alphabetization education of 

the public with the aim to avoid the increased risk of their exclusion, which already are the 

victims. 

 

 Fobagra10 ensured the ICT trainings of alphabetization lecturers in advance. This association 

has operated in the fight against breaking the contact with computers in Brussels for 

several years and offers to the subjects of social-educational world various services in order 

to integrate ICT into practice of these associations, as for example the training of these 

target groups11 . 

 

AJMO: Age category 12 – 18: Immature creator: offers young people to create on their own or with 

friends a short film on any topic with the assistance of A.J.M.O. team and youth houses. It is a 

participation in the project and the possibility to become a creator, script writer and actor of own 

short film. The films are shown in the real cinema in the “Golden Drop Festival”12. 

AJMO: Rue Willy Ernst 29 in 6000 Charleroi. 

 

Collective “Amo.net”13 is a group created by Services d´Aide en Mileieux Ouverts (Services of help in 

open environments), which provides reflection and assistance with the utilisation of communication 

tools, the Internet, for and together with young people and their families.   

 

On the website you can find the platform of tools for professional workers of Help for youth.  The 

website enables you to contact the collective, ask them questions, propose the ways of reflection 

and share the tools. 

                                                           
10

 http://www.fobagra.net/ 
11

 Esperluette n° 61 (july – august - september 2009) 
12

 http://ajmo.be/realisateur-en-herbe/ 
13

 http://www.amonet.be/ 
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The aim of the collective “Amo.net” is to incline to the utilisation of information and communication 

technologies (ICT) at their work. The uniqueness of this procedure is in that its focus is not on “the 

young and ICT”, which is of many other subjects, but the compatibility of ICT utilisation with the AMO 

role.14    

 

According to questionnary survey, the most used tools of ICT of general character in education and 

training are: 

 
 

 

According to questionnary survey, the most used specific tools of ICT in education  and training are: 

 

 
 

 

Overall situation in availability of ICT in the process of education and upbringing  

 

                                                           
14

 http://ajmo.be/amo-net/ 
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Influence of ICT utilisation in education and training: 

 

 
 

Suggested effective project/activity to be  implemented in the area of prevention against dropping-

out in Belgium: 
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PORTUGAL 
 

It is virtually impossible to think of an area of scientific knowledge or any of our daily activities 

without being related to ICT's. This large emerging design is present in almost everything we do, 

and the ICT used by public administration bodies, companies, families and individuals, acting 

mutations in the way of societies’ life, assuming importance in the collective and individual life. 

Technology has risen in society, exercising a decisive influence on its development. Portuguese 

society in specific has enjoyed these technologies in public administration, central and local and 

Portuguese business structure.  

The advantage of the diffusion of ICT contributed to simplify administrative procedures 

and provide reduced costs associated with it. Also contributing to streamline the relationship 

with citizens and businesses. Besides this, shortens distances and learning time (within the 

educational context),increasingly promoting social inclusion, in contact with others, the easy 

and quick access to any information from anywhere in the world, as well as labour inclusion in a 

larger and more effective job search.  

Educational and social-oriented institutions and municipalities increasingly promote 

their vision of contributing to the development of its citizens in the aspects mentioned above, 

and as such, ICT is a powerful weapon in promoting inclusion. 

 

Identification of tools (which have a general purpose, it is not only those that are designed for the 

educational context) that are used by Portuguese organizations in the education and training 

process:

 
 

Utilization of specific tools (ICT) in teaching, learning process.  
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Availability of ICT at schools 

 
 

Relationship between ICT on teaching / learning process and early school dropouts 
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Suggestion of a project or activities to be effectively implemented for prevention of early school 
leaving in a future perspective: 
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NETHERLAND 

The tools were identified as being used in the process of education and training in the Netherlands, 
regarding the general relationship between education & schooling and ICT: 
 

Internet Web pages Social networks Blogs E-mail Other 

10 10 10 6 10 6 

 

 
 
The situation of the use of ICT tools in the process of education and training in the Netherlands: 
 
 

Web pages 
dedicated to 

support education 
and schooling 

Specific software 
application 

dedicated to 
support education 

and schooling 

Specific 
applications for 
mobile devices 
(mainly tablets 

and smart 
phones) 

Specific blogs 
dedicated to 

support education 
and schooling 

E-
learning 

platforms 

Interactive 
blackboards 

Other 

9 9 10 3 6 9 2 
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 The overall situation in availability of ICT in the process of education and training in the 

Netherlands: 

 

It is insufficient and 
presents an obstacle to 

the development of 
education and 

schooling. 

It presents a 
gap, the 

situation is 
worse than in 
other areas. 

It is adequate, 
comparable to the 
overall situation in 

the country or region. 

It is good, 
better 
than in 
other 
areas. 

It is very good, 
there are no 

obstacles to the full 
exploitation of the 

ICT. 

-  -  1 4 6 

 

 

 
 



 55 

 

Relationship between utilisation of the ICT in education & schooling and early school leaving 

 

Utilisation of ICT makes the process of education 
and schooling more attractive and has  positive 

effects in prevention against the phenomenon of 
drop-out 

Utilisation of ICT has no effect on the phenomenon of 
drop-out. Utilisation of ICT supports directly or 

indirectly the decisions of young people to stay in 
education or to leave the education system before 

gaining a diploma and/or a qualification. 

10 1 
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Suggestions on what would be an effective project/activity to be implemented in the area of 

fighting early school leaving in the Netherlands in the future 

 

Web pages 
specifically 
focused on 

reasons for and 
prevention 

against drop out 

Enabling mobile access 
to the existing or new 

web pages that 
address the 

prevention against 
drop out 

Make the theme of early school 
leaving a constituent of the 

dialogue between the 
professionals in the field and the 

young people in the framework of 
the formal education or 

afterschool activities supported 
by the ICT 

Utilization of 
social networks 
to strengthen 

the message of 
prevention 

against drop-
out 

Develop a 
prevention 

programme and 
disseminate it to 

young people using 
different ICT-

supported channels 

Other 

8 5 9 10 7 - 
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Suggestions on what would be an effective project/activity to be implemented in the area of 

support to the work and social inclusion of young people, and, in particular, of the prevention 

against drop-out in the Netherlands in the future 

 

Web pages 
specifically focused 
on supporting the 

work and social 
inclusion of young 

people and, in 
particular, the 

prevention against 
drop-out. 

Enabling mobile 
access to the 

existing or new 
web pages that 

address the work 
and social 

inclusion of 
young people 

and, in 
particular, the 

prevention 
against drop-out 

Make the theme of the work 
and social inclusion of young 
people and, in particular, of 
the prevention against drop-

out a component of the 
dialogue between the 

professionals in the field and 
the young people in the 
framework of the formal 
education or afterschool 

activities and supported by 
the ICT 

Utilization of 
social networks 
to strengthen 

the message of 
the work and 

social inclusion 
of young people 

and, in 
particular, of the 

prevention 
against drop-out 

Develop a programme 
to support the work 

and social inclusion of 
young people and, in 

particular, the 
prevention against 

drop-out, and 
disseminate it to 

young people using 
different ICT-

supported channels 

Other 

8 7 11 9 10 - 
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SLOVAKIA 

Schools and organizations participating in the questionnaire survey  

Within the survey aimed at the monitoring of the situation of ICT utilisation in the educational and 

social process we asked four school institutions (total 25 filled questionnaires):  

Secondary vocational school of engineering in Považská Bystrica, where 580 students study in this 

school year, with an overwhelming majority of boys (6 girls), to which are 2- and 3-year vocational 

programs  and 4-year study programs in the section of engineering industry provided. The school has 

rich history and in the past brought up thousands of professional workers for the needs of big 

engineering company established in the town (“Považské strojárne”). 

The rate of drop-out has decreased significantly in the last 5 years. In the school year 2012/2013 it was 

19 students, which dropped the school (which was 3.5 %), in the following years it was 2 %; 1.03 % 

and in the school year 2015/2016 in the first half year it was 0.84%. 

The school provides to some students, who did not finish the school in the proper time, the 

reintegration to the internal form of study and the completion of education (model of 2nd Chance). 

Secondary vocational school in Považská Bystrica was established in 1974 as the Vocational school 

for “Stavebný podnik” (Building company).  The school has come through several reforms and now it 

provides the preparation for the future employment in four-year study programs, three-year and two-

year study programs. In case four-year study programs (the study is completed by a graduation exam 

+ vocational certificate) it is offered the study in the fields of automotive industry, constructional, 

wood and furniture production and building-installation facilities.  

In case of three-year study programs, they maintain the vocational certificate in the field car-

mechanic (mechanic, electrician, auto body mechanic), bricklayer, cabinetmaker, dry buildings 

assembler, plumber, roofer, technical-administrative worker.   

The drop-out rate is regularly monitored, moves around the average of 1.8 %.  In most cases it is the 

lack of interest of young people in education and their effort to get to the labour market as soon as 

possible, best abroad and to “make big money”.  

For those young people who did not complete the study programs, this school provides the 

possibility of return and completion of the preparation for the employment, in the form of internal 

study, individual study plan for those who work or the change of study program field (from technical 

to technical-administrative one).   

In Žilina Self-governing Region we asked two schools: Pedagogical and social academy of St. Maria 

Goretti in Čadca (aimed at the study programs – teaching for nursery schools and pedagogy; 

pedagogical-caring activity; social-educational work; and two-year after-graduate specialized study of 

special pedagogy) with the total number of 391 students (only 3 boys) and Secondary health school 

of St. Francis of Assisi where mainly girls study (it prepares students in the field of medical assistant 
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and in the evening form of post-secondary study in the field of hospital attendant). Both schools are 

church schools, the establisher of which is the Bishop’s Office in Žilina. 

We mapped the drop-out rate at these schools, too. The deputy headmaster informed us that they 

had not encountered such phenomenon for the last five years, and that teachers and pedagogical 

workers do everything to ensure that the students finish the study.   

Also this terrain mapping confirms the known fact that the school is not completed by more boys 

than girls.   

In the questionnaire survey there were also involved the Centre of pedagogical and psychological 

consulting and prevention, 3 school offices, 3 leisure centres, 2 labour offices and 2 private education 

centres that deal with the professional integration.     

 

Utilisation of ICT in education and training  

In the last 5 years the Ministry of Education of the SR has focused on the development of information 

technologies at schools of all types. It has realized several projects aimed at the development of 

informatization.   

So the schools are well provided with the technical equipment (computer classrooms, tablet 

classrooms, interactive whiteboards, the Internet connection used by students for solving the tasks 

during lessons). The schools use the e-learning programs created centrally for the whole education 

system, but some schools created their own e-learning platforms. At school there is a administrator 

of computer networks who operatively solves all technical difficulties and helps to the development 

of competences of students and teachers too.  Some of the older teachers stated that the ICT 

development was that fast, they had to put a lot of effort into catching-up.      

The most frequently used tools of general character at schools: 

Internet (searching)  - 100 %, web pages - 84 %, social networks –  31 %, blogs – 16 %, e-mail  – 63 %, 

other: e-learning, Google applications, project elaboration and presentation skills. 
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The schools use also the specific tools of ICT in the process of education and training, mostly: 

- Web pages determined directly for the needs of education and training  - 87.5 % 

- Specific software products determined for the needs of education and training  - 63 % 

- Interactive whiteboards – 72 %. 

 

On the opposite, e-learning platforms (22 %) and specific applications for the mobile ICT (mainly 

tablets and mobile phones) – 22 % and specific blogs for the needs of education and training – 6.5 %, 

are used at the monitored schools at a low rate. 

 

 
 

According to the teachers opinions the material and technical equipment of schools in the area of ICT 

in the process of education and training is adequate, comparable to the overall situation in the 

country (majority of answers – 78 %), one thinks that the material and technical equipment is very 

good (3 %) and on the contrary six of them (18.7 %) think that it is worse than in other regions.   
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As the positive examples of ICT utilisation in the process of education and training, the teacher state:  

school e-learning platforms, creation of texts and exercises, quick communication, group work,  

clearness, swiftness and simplicity, program simulators, practical utilisation of application, use of  web 

2.0, utilisation of ICT for final exams, utilisation of programs for the choice of occupation. 

   

The opinions of teachers on the ICT utilisation in education and training in relation to the drop-out 

from the education system are not uniform. Sixteen of them (50 %) believe that ICT utilisation makes 

the education and training more attractive and positively affects the prevention area.  Twelve (37.5%) 

think that ICT utilisation in the education and training does not affect the drop-out phenomenon at 

school at all and four (12.5 %) think that on the contrary, the ICT utilisation in the education and 

training directly or indirectly supports the decision of young people for the drop-out.    
 

Also the labour office workers and education centres commented on the question of ICT utilisation in 

education and training and their answers fully agree with the opinions of pedagogical workers.    

 

 
 

The description of the way of ICT utilisation in the area of prevention against drop-out caused 

difficulties to the pedagogical workers. They stated only the e-mail communication with the 

participating parties, web pages of institutions, motivation conversations, education materials and 

the positive effect of school.     

 

According to the opinion of some pedagogues the ICT have rather supportive function in the 

prevention.  For the effective prevention it is necessary to solve the causes of drop-out, to organize 

discussions with pupils/students, to solve the model situations, to affect the use of their free time 

and primarily to affect the family of a pupil/student.  

 

According to the opinion of pedagogical workers, in the area if ICT utilisation in the prevention against 

drop-out it would be the most appropriate to create:   

- A web page specifically aimed at the causes and prevention against drop-out (64 %) 

- A program of prevention and the following distribution through several channels of ICT to 

young people (36 %) 
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- To adapt new or existing web page on the problems of prevention to be able to access it 

through mobile applications (the accessibility by young people) (32 %) 

 

 

The workers of labour offices and education centres on the contrary think that firstly it is necessary  

- within training and/or free time activities, to include the problems of drop-out with by the 

ICT utilisation as the part of the dialogue of professional workers and young people (76 %) 

- to elaborate the program of prevention and to distribute it subsequently through several 

channels of ICT to young people (64 %) 

- to use social networks for strengthening the idea of prevention against drop-out (35 %). 

 

Utilisation of ICT in the professional and social integration  

The schools play mainly the educational and training role. The education system offers to young 

people the preparation for the future employment. It means the acquiring of qualification that 

enables them to integrate into the labour market.  In the education plan of schools there is also the 

school subject of Information and communication technologies. So the graduates of schools have the 

necessary skills and are adequately self-sufficient for looking for a job.  If young people drop out from 

the education system for different reasons before acquiring the qualification, the help will be 

provided to them primarily by the labour office (employment public services) or by the agencies of 

temporary employment (private employment services) in the form of ensuring the job or the offer of 

requalification course. 

The labour offices in Slovakia have publicly accessible free of charge portal called Internet Guide of    

Labour Market, which on one place enables to the unemployed the online access to the self-service 

diagnostics of their work potential and searching for the related work positions. This tool is described 

as the good practice in chapter 5.    

 

The leisure centres often use the digital devices for communication, the promotion of activities and 

organized events, acquisition of feedback through social networks, for magazine creation, reports and 

video shooting. 

 

In the questionnaire survey we dealt with the question of ICT utilisation in the area of work and social 

integration. Pedagogical workers state that ICT make the education-training process more attractive, 

they have software support to the textbooks, which is used together with an interactive whiteboard, 

to which mainly weak students react very well. They are not inactive, excluded from the collective, 

but they actively participate in the education and training process.   

 

The labour office workers say that in their work they intensively use the Internet pages of schools (to 

verify the graduates’ profiles), the internal software programs and mainly the portal Internet Guide of    

Labour Market, which is an important assistant for them for publishing the offer of vacancies.   

 

Neither the pedagogical workers nor the labour office workers have the knowledge that any new 

programs of ICT utilisation are being prepared in the area of work and social integration of young 

people or of the drop-outs. 

 

Regarding the proposals of implementation of tools for the support of the work and social integration 
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of young people, mainly the drop-outs, our respondents consider as the most appropriate:    

- to create an web pages specifically aimed at the support of the work and social integration of 

young people, (57% of answers) 

- within the training and/or free time or voluntary activities, to include the problems of the 

work and social integration of young people, mainly the drop-outs by ICT utilisation as a part 

of a dialogue of professional workers and young people  (57% of answers) 

- to elaborate the program of the support of the work and social integration of young people, 

especially the drop-outs and to distribute it through several channels of ICT to young people  

 (38 % of answers). 

 

Two other offers (to adapt the existing or to create the new Internet page focused on the problems of 

the support of the work and social integration of young people, especially the drop-outs to be able to 

access it through mobile applications /accessibility for young people/ and utilisation of social 

networks for strengthening the idea of support of work and social integration of young people, 

especially the drop-outs) acquired support of less than one third of our respondents.  
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Summary of the third chapter 

 

France has a national strategy of education and search measures in the field of ICT in schools, in the 

education of digital media and the development of e-skills and research projects in the field of e-

inclusion. Computers are for pupils and students fairly readily available, teachers have above-average 

competence. Most used ICT tools are the Internet, e-mails and social networks. 

 

In public schools, the eTwinning action of the European Commission is well known. This initiative 

aims to encourage teachers in schools in Europe to cooperate and to use information and 

communication technologies (ICT) to provide the necessary infrastructure (online tools, services, 

support). Professional staff considers that ICT technologies have a positive effect on training and 

equipment for institutions such technologies is appropriate. 

 

Digital public spaces (EPN) are part of the main measures put into practice in Belgium to support 

accessibility and obtain basic knowledge of the general public of information technology. Under the 

name falls diverse heterogeneous initiatives and organizational and institutional nature. 

 

Digital Public Space project offers counseling and collective and / or individual assistance in learning 

to use a computer. Offer a wide range of activities, from the basics of computing for office supplies 

and work with Internet services to advice on job search and media education. 

 

Furthermore, in Belgium, in addition to other projects aimed at using ICT Technology Platform Lire et 

écrire Bruxelles; Fobagra - Alpha Training of trainers in ICT. Amo.net the group that created the 

Services d'Aide en Millieux Ouverts (assistance services in an open environment), which offers tools 

for reflection and use of communication tools, the Internet, for and with young people and their 

families. 

 

Portuguese society uses ICT technologies in public administration, both at national and local level 

and in the structure of Portuguese companies. Wider dissemination of ICT to contribute to 

administrative simplification and a reduction in costs that are associated with it. That also 

contributed to the rationalization of relations with citizens and businesses. In addition, reduces the 

time and distance learning (in educational and learning context), are increasingly promotes social 

inclusion, in contact with others easy and fast access to information coming from anywhere around 

the world.  

Educational institutions and organizations focused on social orientation, and urban / municipal 

authorities are increasingly contributing to the development of these aspects on their citizens and 

ICT as well as a powerful weapon in promoting inclusion. 

In Slovakia the Ministry of Education financed a project "Electronisation education system of regional 

education", which aimed to create a functional electronic education system, modernize the education 

system and improve the readiness of students.  

 

Also here are the most commonly used tools of a general nature in schools: Internet, Web pages, 

social networks. Schools also use specific ICT tools in the process of education, the most common 

web sites designed specifically for the needs of education and training; specific software products 

designed to meet the needs of education and training and whiteboard. 
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In all countries the partnership is to provide schools and organizations incorporation of ICT 

technologies, good to very good. 

 

In the opinion of educational staff would be in the use of ICT in the prevention of early school best 

suited to create: web site specifically focused on the causes and prevention of early drop-out; 

prevention program and its subsequent spread through multiple channels of ICT to young people; 

And adapt new or an existing web page with the issue of prevention of access through mobile 

applications. 

 

In accordance to experts for integration is first necessary: the learning experience and / or in leisure 

activities include the issue of early retirement to the use of ICT as part of the dialogue of 

professionals and young people; draw a prevention program and then distribute it through multiple 

channels of ICT to young people; use social networks to strengthen the idea of preventing premature 

defected. 
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4 COMPETENCES OF THE PROFESSIONALS IN THE UTILISATION OF THE ICT 

- experiences, issues and suggestions for filling in gaps. 

 

FRANCE 

Development of competences of the professionals in utilisation of ICT 

Most of professionals have developed their competences in ICT use by themselves and using them in 

real situation. Relevant e-learning courses, educational courses, or consulting didn’t have an 

important impact on ICT skills development.   

 

 

 

 

 

 

 

 

Overall, professionals acquire in a balanced way different ICT competences as it shown by the 

colorful chart here below: 

 

 

 

ITALY 

As above mentioned, the main tools used by involved organization, also in the field of fighting ESL, 

are the Internet, interactive boards that let making more involving lessons and apps/software that 

help students in creating conceptual maps. Only few interviewed professionals had different 

experiences, in particular through the use of videos and tablets in classrooms. The great majority 
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declared not to know any programme related to new methods to fight ESL with the exception of the 

Drop App project (see examples of good practices). Finally, their suggestions about “effective  

project/activity  to  be  implemented  in the  area  of  fighting  early  school  leaving and/or social and 

work inclusion” are mainly focused on “making the themes a component of the dialogue between 

the professionals”; this is the very first step. After this, all the others may follow. The majority of 

interviewed people said that each listed action (create a programme, using internet pages and social 

networks) may be useful in order to support youngsters with difficulties, but always after having 

arisen the awareness about ESL and its causes. 

 

Similarly to the question related to the availability of ICT tools, it clearly emerged that only 

professionals with quite a wide experience in the use of ICT tools are able to understand the role that 

these tools may have in order to fight early school leaving. These are the ones who gave a great 

importance to "Work with modern mobile technologies and smart phones" at the question "What 

competences the professionals need to develop to better cope with implementation of ICT in the 

process of addressing the issues of drop-out?" 

The majority of interviewed professionals have a lacking knowledge of ICT tools, with exception of 

the most common ones. Some of them in fact revealed that in their opinion these tools are not 

useful to fight early school leaving.  

 

With reference to the assessed importance of competences needs, these are the results of the 

survey: 

1 Competence in working with Internet, websites and social networks. 

2 Work with modern mobile technologies and smart phones. 

3 Work with a PC and with standard software packages. 

4 Competences in development of ICT-supported projects in the area of prevention against and of 

addressing the consequences of dropping-out from education. 

5 User level proficiency in ICT mobile applications 

6 User level proficiency in specific ICT education tools 

7 Competences in developing simple ICT application 

 

Evaluation of the first and second one are really closed to each other, so they both seem to be the 

competences professional should improve to better cope with implementation of ICT in the process 

of addressing the issues of drop-out. None of the interviewed added any competence, and the 

reason is that almost all think that ICT tools are important tools for learning and for motivating 

students at risk of ESL, but that it is very important to establish an authentic relationship with 

youngsters, otherwise they are useless. So it is good that professional start improving their ICT 

competences for helping them, but it is not enough if we really want to help them. For these reasons, 

interviewed people considered the already listed competences enough and realistically reachable. 

 

BELGIUM 

Professional workers competences  

(The training offer of further ICT education of adults is very wide in Belgium.  The result of 

partnership of public and private sector is 5 certified ICT centres established in the Walloon region - 

Technofutur TIC in Gosselies, Technofutur in Liège, Technobel in Marche, Technocité in Monse, 
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Technofutur Cepegra in Charleroi.  They offer wide scale of training modules, from short term 

modules of ICT awareness raising to the long term qualification training. This training is designated 

for anybody; among the learners there are working people, teachers, students and unemployed. In 

the French Community the training within the social promotion offers wide scale of ICT training and 

the lessons are compatible with the career. In general it is the training of occupations oriented at the 

ICT.     

 

An important element, frequently neglected, which has to be verified before enrolment to the 

informatics training is the motivation factor. Lecturers state that the large number of people does 

not want to learn the utilisation of technologies because of personal lack of interest or unawareness 

of the benefit of ICT utilisation in everyday life.  Personal and specific project dominates at learners in 

the area of utilisation of the digital technologies. Therefore it is important to draw up the training 

which is useful for a learner and which has a meaning for everyday life).15 

 

Development of competences of the professionals in utilisation of ICT 

 

 

 

What competences the professionals need to develop to better cope with implementation of ICT in 

the process of addressing the issues of drop-out? 

Description of competence (skill, capability) 1 2 3 4 5 

Work with a PC and with standard software packages   1 3 6 

Work with modern mobile technologies and smart phones  1 2 3 4 

Competence in working with Internet, websites and social 
networks. 

  3 4 3 

User level proficiency in specific ICT education tools  1 3 3 3 

User level proficiency in ICT mobile applications 1 1 4 3 1 

Competences in developing simple ICT application 2 4 1 2 1 

                                                           
15

 Construction des compétences numériques et réduction des inégalités. Fondation Travail - Université. Juin 2008 
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Competences in development of ICT-supported projects in 
the area of prevention against and of addressing the 
consequences of dropping-out from education 

1 1 3 3 2 

 

 

PORTUGAL 

The skills of professionals in the use of ICT in the areas of prevention of school drop 

Don’t necessarily need to be a direct relationship between school leaving and the use (or not) of 

ICT, both in dropout prevention, both in the preparation for the labour market. ICT is 

essentially an important tool (among many others) that an appropriate pedagogical strategy 

can determine or influence the performance and behaviour of young people. Professional 

education and similar areas,  even having contact with different teaching strategies (during 

college, learning focuses on theories of learning and human behaviour psychology, exploring the 

different ICTs, and developing case studies and  work research), are faced every day with new 

challenges. The aim of this, considering that there is no  universal formula that contributes to the 

development of young people and combat early school leaving, one of the great mistakes of the 

education system that produces mass knowledge, where the same  people learn the same 

things, nothing but one set of mechanisms related to multiple factors (the country region, 

level of knowledge of youth, social and family background, financial conditions) that  combined 

transmit professional education, social-acting, among others, to adapt the best strategy. 
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Development of competences of the professionals in utilisation of ICT 

 

 

NETHERLANDS 

Self-teaching 
Learning by 

using the ICT 

Relevant   
e-learning 

courses 

Educational 
courses 

Personal consulting by a 
professional or a 

colleague 
Other 

11 9 3 5 7 3 
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What competences the professionals need to develop to better cope with implementation of ICT in 

the process of addressing the issues of drop-out? 

Description of competence (skill, capability) 1 2 3 4 5 

Work with a PC and with standard software packages - - 1 2 8 

Work with modern mobile technologies and smart phones 1 - - 2 8 

Competence in working with Internet, websites and social networks. - - 1 1 9 

User level proficiency in specific ICT education tools - - 2 3 6 

User level proficiency in ICT mobile applications - - 2 3 6 

Competences in developing simple ICT application 2 1 4 1 2 

Competences in development of ICT-supported projects in the area of 
prevention against and of addressing the consequences of dropping-out 
from education 1 1 3 4 2 

 

SLOVAKIA 

Competences of professional workers in the area of ICT utilisation in the area of prevention 

and reintegration of group of young people, who dropped-out from the education system: 

experiences, problems and proposals for gaps filling      

 

To make the process of ICT utilisation in the education and training effective there have to be fulfilled 

several criteria. It is not enough to ensure only the antidiscrimination approach of pupils and students 

to the ICT, but also it is necessary for teachers to acquire the same if not better digital literacy than 

students, which is not a common rule so far. 

 

The question of suitability of ICT utilisation in training depends on several factors, which can be 

viewed from three aspects (didactic, technical and organizational aspect). 

 
Also our questionnaire survey dealt with the question of digital literacy of teachers and other 
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professional workers in the area of prevention against drop-out and in the area of integration.   

We asked how the respondents acquired and developed their digital competences. The answers to 

the question were provided by 49 pedagogues and professional integration workers.  
 

Most of them state the acquiring of competences in the ICT area by combination of several activities: 

self-study (67 %); practical work with ICT (67 %); e-learning training (16 %); training courses (65 %); 

personal consultations with a colleague or an ICT professional (55 %); others: study of ICT at college 

(2  %). 

 

 
 

To the question which competences of professional workers should be developed to better handle 

the ICT to solve the problems of dropping-out from the education system, we gained the following 

answers: 

 

Evaluations added to the particular competences are stated in % 

Competence description (skills, capabilities) 1 2 3 4 5 

Work with PC and basic software 6 12 6 18 26 

Work with modern mobile and smart devices  4 10 32 24 14 

Competences for work with the Internet, Web and social networks  6 8 26 22 22 

User mastering of specific ICT of education tools  2 8 24 30 14 

User mastering of ICT applications for mobile devices  4 6 47 14 6 

Competences for designing the simple ICT applications 4 20 28 20 8 

Competences for project designing with the support of ICT in the area 

of prevention and solving the consequences of dropping-out  

 

8 

 

14 

 

24 

 

14 

 

30 

Other (insert lines as necessary  )      

      

 

Pedagogues and professional integration workers consider as the most important competence the 

project designing with the support of ICT in the area of prevention and solving the consequences of 

dropping-out (90 %), capability of work with modern mobile and smart devices (84 %) and in the 

same rate the competences for work with the Internet, Web and social networks (84 %) as well as the 
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competences for designing the simple ICT applications (80 %).  

 

The least supported competence is work with PC and basic software (68%) probably because the 

respondents consider it as absolutely obvious. Two remaining competences (User mastering of 

specific ICT of education tools and user mastering of ICT applications for mobile devices) reached the 

support of more than 75 % responses.  In this respect it would be appropriate to propose the 

teaching products that would develop the ICT competences of professional workers, as one of our 

respondents proposes.  
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Summary of the fourth chapter 

 

Professionals working in the field of prevention, education and professional integration are acquired 
their competencies and skills of ICT technologies, especially in the real situation, work and self-study. 
Only part of them attended training courses (Portugal, Slovakia, more than 60%). 
Most of them have experience only with the Internet, interactive whiteboards and some 
applications, only a small part with the video and tablets. 

 
It is interesting to compare the importance of the necessary competence of experts, according to a 
survey. In Italy and Belgium are presented: 
1 Competence in working with Internet, websites and social networks. 

2 Work with modern mobile technologies and smart phones. 

3 Work with a PC and with standard software packages. 

4 Competences in development of ICT-supported projects in the area of prevention against and of 

addressing the consequences of dropping-out from education. 

 
In Slovakia it is: 
1. competence the project designing with the support of ICT in the area of prevention and solving the 

consequences of dropping-out 

2. capability of work with modern mobile and smart devices  

3. and in the same rate the competences for work with the Internet, Web and social networks 4, as 

well as the competences for designing the simple ICT applications.  

 
In Belgium 5 labelizovaných (certified) ICT centers established in the Walloon region offers a wide 
range of training modules, ranging from short-term modules to raise awareness of ICT to long-term 
education qualifications. Even with ICT courses, as with other educational activities, it is necessary to 
verify the motivation of the participants before enrolment to the informatics training. 
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5 EXAMPLES OF GOOD PRACTICES  

 

FRANCE 

Respondents didn’t describe best practices, but mostly identified advantages of ICT use as: 

 

- facilitate access to training, culture 

- promote insertion opportunities through the existence of a large panel of websites dedicated 

to job search and easy access to information on trades and sectors of activity 

- enable collaborative work on common project and exchange with other establishments 

- reduce the search time, disseminate information faster 

-  

Anyway, 2 tools were identified within the questionnaires collected: 

 

- The digital workspace (ENT) - a virtual environment for students and professionals adopted 

by Universities allowing to check e-mail, home folder, test results etc. It allows to access 

digital services from any computer connected to the Internet securely. The idea is to 

combine digital services in a unique and customizable space and according to a profile 

(student or staff). Its aim is to offer the entire university community content for educational 

purposes, distribute or administrative information relating to university life and student life. 

Each category of user can only access information which it needs in the exercise of his duties 

at the university.  

- E-twinning  that offers a platform for staff (teachers, head teachers, librarians, etc.), working 

in a school in one of the European countries involved, to communicate, collaborate, develop 

projects, share and, in short, feel and be part of the most exciting learning community in 

Europe. The eTwinning Portal (www.etwinning.net) is the main meeting point and workspace 

for the action. Available in twenty-eight languages, the eTwinning Portal now has the 

involvement of nearly 371 597 members and over 44 449 projects* between two or more 

schools across Europe. The Portal provides online tools for teachers to find partners, set up 

projects, share ideas, exchange best practice and start working together, immediately using 

various customized tools available on the eTwinning platform. 

 

Furthermore, other best practices were identified at local level through face to face meetings 

organized by IFRTS: 

 

- Cyber prevention ( see minutes of meeting on  02/02/2016 with CRIJ representatives) 

 

Regional Youth Information Centre – CRIJ works on the topic of digital addiction. CRIJ Corse offers 

educational entertainment to public health on the topic of cyber-prevention with the following 

objectives: awareness of young audiences to the responsible use of media and digital entertainment 

(telephony, Internet, Network games) (Cyber-prevention brochure attached). 

 

- 42Born2Code ( see minutes of meeting on 15/01/2016 with E2C representatives) 
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Noting that today computer coding deserves to be part of the skills base,  E2C estabished a 

partnership of with the School 42 that adopted a pedagogy to develop high capacity on computer 

programming for youth. The training is inspired by the changes brought by Internet evolution with a 

qualified teaching "peer-to-peer". 

The School 42 integrates youth following an evaluation of ICT skills. Those selected then fall into a 

immersion phase "pool" of about 4 weeks. In functions of their results, they can pursue training that 

lasts between 2 and 5 years depending on how fast the student develop "projects", and covers 

various business IT-related development. It is also possible to stay there for two more years to achive 

a project and learn how to start a business. 

 

 

- Bastia Express ( see minutes of meeting on 15/01/2016 with E2C representatives) 

 

The EDF Foundation supports organizations and projects related to solidarity, integration, science 

and environment. In this context, the E2C was funded for the implementation of a project for the 

mobility of young people in our territory. 

The project was about the development of a mobile application "Bastia Express" aiming to allow E2C 

to accompany its public at a distance. Within the training pathway, youth are receiving a checklist of 

companies to prospect for preparing their traineeship. But professionals realized that it is difficult for 

these young people to achieve their mission for several reasons: ignorance / lack of public transport, 

addresses and routes ignorance and difficulty to locate establishments and find their way (often 

youth waypoints are very different from adults ones).  

 

- Information multiplier ( see minutes of meeting on  02/02/2016 with CRIJ representatives) 

 

CRIJ leads an action called "information multipliers." This is to provide young people with digital 

tablets for creating a page on the social network of their choice and select the information they think 

useful for other young people. The objective is to facilitate access to information and analyze the 

share path; if the impact is greater when information is directly shared on social networks of young 

people rather than on social networking of organisations and/ or of specific websites dedicated to 

young people in all areas of interest (studies, work, leisure, international issues, health etc.) 

 

 

- Learning by doing (La pédagogie de chantier) 

 

Etudes et Chantiers Corsica is the promoter of an Erasmus+ strategic partnership “La pedagogie de 

chantier” (n° 2014-1FR01-KA202-008634) aiming to develop tools for "Training professionals to 

"learning by doing" pedagogy, to promote and develop this operative pedagogy and fight dropout. 

Through this project, the partnership aims to promote work based on the concepts of “learning by 

doing” and project management pedagogies as factors for active social inclusion, to enrich existing 

methods and approaches within the partnership, to discuss specific devices and targeted to school 

dropout. ICT tools are not in the center of this project, but the awareness and training tool case is 

aiming to be accessible from the project website in an interactive way with videos able to have a 

great impact on the target group. 
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- Drop-app (see detailed best practice description in the  national report of Civiform) 

 

The Drop App project (Erasmus+ KA2 Strategic Partnership 2014) promoted by Civiform and 

implemented on our territory by Etudes et Chantiers Corsica is based on the concept that youngsters 

at risk of ESL could be more effectively engaged in supporting programmes using the new technology 

languages and means since they are digital natives. Therefore the key-point is to improve the way 

operators (teachers, tutors, guidance experts) listen to students’ help requests and communicate. 

 

 

 

At national level, social experimentations have come to constitute a government strategy aiming at 

sustaining local programs for educational completion, lead by the “Fond d’Expérimentation pour la 

Jeunesse” (F.E.J.) ». 

 

FEJ was created to support innovative actions for youth implemented at local level and closely 

evaluated. For each pilot project there is a leader and an independent evaluator. The aim is to know 

the impacts of these pilot projects in order to guide public policies toward more effectiveness 

approaches. 

Today there are 14 project proposals covering 16 different topics including ESL 

A total of more than 500 experimentations running for 2-3 years have been supported 

 

Other actions at national level are relative in our project field. Three years ago, ONISEP – “Office 

national d'information sur les enseignements et les professions” (internal actor of Ministery of 

National Education) was launching a policy online service for dropouts “My second chance” 

 

My second chance" is a 

geolocation of service training 

solutions for dropouts and an 

"anonymous "chat platform.  It 

consists of a website and a mobile 

application. This service is offered 

by Onisep, an agency under the 

Ministry. This service should 

enable young people leaving initial 

training without qualifications to 

find the nearest place best suited 

to their needs.  

The proposed service is intended: 

dropouts, their families, people in charge of their support. It is based on a common work areas, 

academies and home networks, which ensures equal treatment throughout the territory. 16 

School failure is not inevitable.  

This site has the objective to target existing skills and develop them by taking appropriate training in 

a supportive environment.17 
                                                           
16

 Source : http://www.education.gouv.fr/cid67197/ma-seconde-chance-service-ligne-orientation-pour-les-
jeunes-situation-decrochage.html 
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ITALY 

1 S.OR.PRENDO SOFTWARE AND "ISOLA DEL LAVORO" WEBSITE 

In the whole Italy, and in particular in the Friuli Venezia Giulia Region, school/vocational guidance is 

one of the main key developed in order to fight the risk of early school leaving. For this reason the 

Region, almost 10 years ago decided to invest a lor of resources on a software for guidance, in order 

to support and strengthen the guidance activities inside the schools and provide new resources and 

tools for teachers. The experimentation started in middle schools and, during the years, also in high 

schools and vocational training centers. It started in middle schools because they represent the most 

critical juncture of the Italian educational system because they precede the first choice, and are 

placed in a very delicate moment of students' life: adolescence. The role of teachers is so 

fundamental to provide a qualified and personalized support to all students, and also for families to 

strengthen the processes of self-knowledge, exploration and construction of alternatives and 

choices. 

 

S.OR.PRENDO (Italian adaptation of the British product "Career Assessment Software - CASCAID") is 

an interactive software designed to support the student in the assessment of his own interests and 

abilities, and in decision-making with respect to his professional career. S.OR.PRENDO can be a good 

starting point for an interview with the teachers or with a guidance counselor and can be a great help 

also for those who, despite having a clear career plan, want to plan stages of approach to their 

objective. 

 

The software is distributed for free to schools and training institutions in the FVG Region, and the 

cost of the license is supported by regional funds. 

The program is targeted at students, young people and adults seeking employment / unemployed 

and to anyone who wants to develop and deepen their ideas with respect to the profession or to a 

training project. 

 

The software offers two questionnaires, one for the assessment of interest and one for the 

evaluation of skills. The results of the questionnaires, combined to the qualifications or professional 

qualifications held, give the user complete information sheets on occupations consistent with their 

professional interests and language competencies. S.OR.PRENDO allows users to query a database 

that illustrates 438 professional profiles; it also allows users to re-analyze the responses to the 

questionnaires on interests and abilities in order to understand what elements have contributed to 

define the professional interest detected. This approach facilitates an additional reflection on the 

results, which reinforces the awareness related to their own interests, skills and abilities. 

S.OR.PRENDO is regularly updated by a team of experts, paying particular attention to trends in the 

labor market and the development of the various professional sectors. 

 

S.OR.PRENDO contributes to: 

- Encourage users to do deeper researches on professions 

- Broaden the horizons on the labor market and suggest new ideas to every possible professions 

- Help people to know themselves better 

                                                                                                                                                                                     
17

 http://masecondechance.onisep.fr/#accueil 
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- Brings out issues related to guidance to be discussed with teachers or guidance counselors. 

 

The "ISOLA DEL LAVORO ("job's island") website is in line with the software described above. It is in 

fact a regional website where students and young adults can find an easy guide to the job market. It 

includes two sections: 

 "what to know": information about the job market, rules (right and duties, lexes and 

contracts) and useful contacts 

 "how to act": a guide to reflect on interests and abilities in order to start looking for a job and 

to improve and develop an effective curriculum, strategies to present themselves to a 

possible employer 

 

2 ROP PROJECT 

ROP is the acronymous of "Rimotivazione e Orientamento Professionale", that means "Re-motivation 

and Vocational Guidance". It was a two-years project (school years 2012/2013 – 2013/2014) whose 

main objective was to tackle and reduce the rate of school drop-out in the Friuli Venezia Giulia 

Region trough flexible educational pathways combining general education, vocational training and 

first practical work experiences. Identified target group included students under 16, enrolled at a 

middle school, with more than 1 school failure. Specific objectives of the ROP project were: 

 to re-motivate and offer vocational guidance to students with a school disadvantage 

 to coordinate schools/guidance services/vocational training centers actions and offers 

 to provide supporting actions at a regional level 

through the following actions: 

 to collect and share data about the target groups (needs/expectations/ ..) 

 to organize and manage 70-hours-training courses based on target groups needs  

 to involve families 

The project was managed by a Consortium of 12 Vocational Training Centers (whose lead partner 

was Civiform) that submitted the project and was funded by the Friuli Venezia Giulia Regional 

AdministratioN.  

The training course, designed as a prototype course to be duplicated for each identified group class, 

last 70 hours and foresees the following contents: 

Module n.1: Introduction and 

training agreement 

Contents: motivation to participate, 

introduce oneself, team building 

Duration (hours): 8 

Module n.2: Guidance 

workshop 

Contents:  school and job guidance, practical 

workshops, job evidences, study visits 

Duration (hours): 35 

Module n.3: Transversal skills Contents:  emotional skills (self-awareness, 

defining and managing emotions, managing 

stress), cognitive skills (solving problems, 

avoiding conflicts, self-esteem, self-

confidence, making decisions, creativity, 

critical sense), social skills (relationships with 

peers and adults, positive behaviours in 

groups, communication), study method 

Duration (hours): 25 
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(analysis, learning to study) 

 

Final examination Oral chat Duration (hours): 2 

 

During the course, students develop a final report (description of their own path, presentation of 

results and outputs) and an "object" (something realized during training in professional workshops) 

in order to share their experience in their original school. In several cases, the realization of the final 

product foresaw the utilization of ICT tools: computers, cameras and videocameras. The use of this 

last tool, in particular, seemed to be the most effective since the realization of a (even short) video 

implies several activities: 

 developing a plot 

 assigning tasks 

 defining timing 

 work in group 

 respect people, assignments and deadlines 

Courses were videocameras were used had the most effective results since almost all involved 

students completed the ROP courses and passed the year at school. 

Generally speaking, the main keys of the ROP project were: 

 Students empowerment 

 Mix of personal and professional skills 

 Practical activities («intelligence on hands») 

 Integration (and no overlapping) of curricola 

 Involvement  of Families and Social Services 

 Regional Guidance Centers work  

 Territorial coordination 

 Agreements with schools 

 

3 DROP APP PROJECT 

The Drop App project (Erasmus+ KA2 Strategic Partnership 2014) is based on the concept that 

youngsters at risk of ESL could be more effectively engaged in supporting programmes using the new 

technology languages and means since they are digital natives. Therefore the key-point is to improve 

the way operators (teachers, tutors, guidance experts) listen to students’ help requests and 

communicate, that means: 

 Know, directly from youngsters, what are the difficulties and thoughts related to the school 

 Give youngsters the means to easily talk to their peers and/or to the adults, of their 

difficulties at school, and share positive and negative emotions in their school-life 

 Reinforce youngsters’ participation in supporting programmes for students at risk of 

dropout appealing to new and more effective ways to communicate and engage with them 
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 Raise youngsters’ motivation, self-confidence, trust in their potential, conveying positive 

success examples of ex-students who had overcome dropout condition, completing the 

school and moreover finding a job coherent with the education received 

 Raise youngsters’ individual awareness of the role and responsibility they’ll have in the 

society, in social and economic terms 

 

Specific objectives 

 Define tools and implementation methods – based on new technologies – to improve 

communications and interactions to early school leavers and those at risk of, in school-life 

and other educative contexts 

 Get a sample survey on how early school leavers and those at risk of, perceive their condition 

in relation with themselves, their family and society where they live 

 Define and test tools and practical methods to facilitate interaction, sharing of emotions, 

discussion of the early school leavers (and those at risk of), with peers and support figures 

such as mentors 

 Test the integration of ICT tools and methods in already existing preventive and intervention 

actions against dropout, in order to improve the communication and relation parts 

 Empower youngsters awareness of the importance of some life-values such as legality, 

solidarity, respect of rules related to their role they will have in the society as citizens 

 Share of project outcomes (tools, implementation and evaluation methods, experimentation 

results) among partners and moreover, among networks of education stakeholders 

 

Foreseen outputs: 

1 Analysis of causes of early school leaving and of methods based on ICT to fight it  

o Collection of good practices 

 Projects against early school leaving managed by partners 

 Local / national / international projects focused on the use of ICT tools 

against early school leaving 

o Video-interview to students 

 Giving voice to students in order to understand possible causes of school 

discomfort 

o Proposals 

 Possible integration of ICT tools to already existent actions against early 

school leaving 

2 Didactic materials 

o Video for guidance 

 Collection of videos on school, training and job guidance (youngsters 

presenting training paths / professionals to other youngsters 

o Video for well-being at school 



 82 

 Collection of videos on wellbeing at school (focused on themes like legality, 

respect of rules, education to values, etc) 

o Training paths and testing phase - workshops 

 Design of short training paths focused on themes like: cognitive 

empowerment, individual empowerment, re-motivation through the use of 

ICT tools, practical activities mixed with the use of ICT tools, etc. 

 Educational plannings of the designed short training paths and of possible 

actions to be applied at school 

 Testing 

3 Virtual community / web portal 

o Web portal 

 Design and development of the portal where to collect information about the 

project and didactic materials as OER (open educational resources) 

 Identification of sections with relevant services (video collection, “from the 

schools” sections with possible access for publication, pinboards for students 

and teachers, etc 

o Online mentoring and peer learning 

 Identification of ways of services’ provision via web (mail, skype, whatsup, 

etc) 

 Involvement and selection of peers and menthors and their training 

 Implementation and experimentation of the services after having spread 

information about them 

o Sharing video e didactic materials 

 

4 QUOTED SINGLE ACTIVITIES  

 

 Blended learning 

 Apps for didactic scope (Notability, Keynote, numbers, etc) 

 Use of Ipads 

 Realization of videos 

 Use and/or development of Ibooks 

 

BELGIUM 

Pedagotheca (Pedagothè.be): 

Interactive platform which has been administered since 2006 by CF2m (non-profit training centre 2 

thousand) 

Pedagogical interactive Brussels portal which provides range of pedagogical sources of multimedia, 

evaluated and commented, as well as the information and pedagogical reflections related to ICTT 

(information and communication technologies in training). 



 83 

 

This platform was created by the cooperation of ten lecturers from the sector of social-professional 

integration and alphabetization. It provides range of pedagogical sources of multimedia, evaluated 

and commented, as well as the information and pedagogical reflections related to ICTT. The 

presented sources can be used in training of low-qualified adults.   

 

It provides didactic and tutorial tools, education games, simulations, repeated exercises etc. 

 

 

Inforef.be 

 

INFOREF (initiatives for effective training) is the association, the aim of which is to popularize the 

information and communication technologies utilisation.  

 

For teachers, those who work in education or associations, for those who want to familiarize with 

computers for personal reasons.   

 

Inforef provides: 

 own sources and pedagogical tools   

 tailored training in the field of administrative work and multimedia  

 realization in infographics  and the creation of websites 

 creation of projects with the ICT utilisation.   

 

PORTUGAL 

Today, there are already well-equipped rooms in ICT, in an almost virtual environment, 

providing the setting and a unique learning experience, effective, and fully consistent with the 

dynamics of the information society. These devices, given its revolutionary nature, indicates his 

gear here discussed the change process. They are learning concepts of community networking, 

virtual collaborative work, flattening of the educational relationship, dynamic teaching materials 

and pedagogical mediation based on interactivity. The adoption of these concepts requires a 

new dynamic to the virtual educational relationship, distanced traditional procedures already 

dead in traditional education and mass paths oftraining and technological determinism. Thus, good 

practices in education are associated with the use of innovative methods respond to experiences 

planned in advance and are developed systematically. In this regard, it is understood thatthe use of 

digital resources as learning tools can be a catalyst for educational transformation. And indeed, 

today, education professionals are aware of the impact that has the application of these practices 

with technological devices in regulated educational levels and also in the areas of non-formal 

education, taking on increasing importance and priority premise in education and policy. 

The integration of ICT is essentially achieved from the study plans. In addition, to take on 

the challenge of delineating intervention methodologies capable of producing the desired results 

consistently, you need to have the opportune economic investments. It is also worth to 

educational communities, a central role in combating the digital exclusion, by providing the 

means and skills development in students to counter inequalities, through the promotion of 
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new technological resources and the integration of innovative learning strategies. It is to consider 

that ICTs bring great opportunities, but also threats to developing countries and groups or people 

with fewer resources. In this sense, it is to noteworthy the importance of a global movement 

promoter of e-inclusion.  

As an example of good practice in ICT, students have the use of certain devices and 

applications:  desktop computers and laptops, some peripherals (camera, scanner and USB stick), 

smartphone and its programs, electronic book, generic software, interactive whiteboard, chat 

rooms, educational platforms (e.g. Moodle), digital video/multimedia documents, web 2.0 tools 

publish and distribute online content (blogs, web pages and Google Drive) and email. 

An example of good practice with ICT associated with various applications available online 

refers to the use of online systems to share files such as Google Drive. This free platform is mainly 

used to provide documents that, by its size, are difficult to attach an e-mail message and to edit, if 

needed, or to carry out collaborative work. The e-mail possibilities are recognized as of great 

interest for asynchronous communication, allowing participants to exchange easily certain volume 

of content in different formats, discuss or perform warnings formal or informal character. 

Overall, this tool is considered very appropriate to facilitate the flow of information between 

teachers and students.  The use of educational platforms (Moodle among others) is referred as an 

example of good practice with ICT. This e-learning feature, available in many educational centres, 

brings together a wide range of useful capabilities for the teaching-learning process. The same 

scenario is possible to have content in different formats (text, audio or multimedia) and types 

(notes, exercises, worksheets, presentations, videos, link and testing). You can also streamline 

both the development of various online activities (forums, wikis, chat, e-journals, e-portfolios or 

exams) related to the job submission. These strategies support the teacher classroom work and 

the student and allow the education and distance learning in virtual form.  

 

NETHERLANDS 

Examples of good practices in utilisation of ICT in the process of education and training: 
 

- The project related to the use of QR code, in that reviews of a book are filmed by children 

who read the book and shown to other children by using a QR code inserted in the book, in 

order to build the motivation of other children to read the same book. 

- The educational apps are available on the touch tables and touch wall available in the public 

space of the Bibliotheek Assen, so people are encouraged and welcome to use them. 

- IPads are available in the public space of the library, so people visiting the library (children, 

youth, adults, elderly) are welcome to use them. 

- A free wireless connection is available for visitors, either they are members of Bibliotheek 

Assen, either not, as well as the possibility to use the library's computers in the public space, 

for school projects, communication, educational purposes. 

- The IT platforms that connect schools, local authorities (ex: municipalities) and national 

government 

- The Sigismund project - interdisciplinary project based on ICT, in that students apply 

knowledge from history, geography, chemistry, math in an ICT educational game 
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- The Koloniegame - ICT game-quizz in that students learn about history by using the 

computers, headphones, videos and photos 

- Workshops for film making and stop-motion, facilitated by the use of a media lab and a 

Digital Art Factory 

- Students' monitoring systems; using social network to make quick contact with students 

- ICT Workshop "Scratch" delivered to teachers, head teachers, trainers and decision makers in 

the field of education, participants in European training events organised by Quarter 

Mediation with the aim to reduce early school leaving and to increase the motivation for 

learning for the pre-university students. 

- ICT "Bug workshop" delivered to students from students to secondary education (Dr. Nassau 

College Assen) in order to increase their motivation for learning. 

- Educational apps 

- Communication platforms 

- Using and sharing presentations and videos 

 

SLOVAKIA 

From the good practice examples stated by the respondents in our questionnaires and by the 

managers of institutions that we visited we have picked three which are the most representative in 

our opinion. 

 

Regarding schools we state the good practice of development of information literacy and example of 

internal e-learning portal, which the informatician/pedagogue created for the needs of education in 

the Pedagogical and social academy of St. Maria Goretti in Čadca.  

 

A) Development of informatics literacy  

Context: 

The first good practice is the practical utilisation of ICT tools in the conditions of primary and 

secondary schools as the means of development of informatics literacy of all involved ones. Regional 

education system (primary and secondary schools) in the Slovak Republic in the last five years 

achieved extraordinary development of informatization. Through various project of the Ministry of 

Education of the SR the school were equipped with the necessary technical devices, software and 

learning programs. This had, besides others, a positive impact on the increasing of attractiveness of 

training and its adaptation to the habits of young people by the ICT utilisation.   

The content of good practice is the practical utilisation of shareware products of the company Applied 

Software Consultants (aSc) designated for the support of school activity.  The named software is used 

in Slovakia by circa 1200 schools, 360 000 individual users who perform approximately 5 million 

inputs into stated products a month.    

The good practice is selected because of its international use (the software is available in 115 states 

and 36 languages) but mainly for the description how it works at a particular school and how it 

develops the informatics literacy of pupils, parents, pedagogues and members of school board.  The 

inspiration for this good practice is the positive experiences of Pedagogical and social academy of St. 

Maria Goretti in Čadca and Secondary medical school of St. Frances of Assisi in Čadca. Aalso the 

personal motivation and involvement of school pedagogues in the working of system is important.    
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Target groups: 

The target groups are:  

a) Teachers, pedagogical workers of school  

b) The school management, headmaster, deputies, class teachers 

c) Other employees of school  

d) School pupils 

e) Parents of pupils 

 

Provided information: 

In the information system of school there is integrated practically all the information regarding the 

organization of training, students, teachers, classrooms, timetables, news and alike. 

The information system of school based on the aSc platform consists of 4 basic products: 

Agenda – it is the complex administration of school (for example the registering of pupils and their 

marks in the electronic class book and in electronic student’s result book). 

Timetables – creation and updating of timetables of classrooms and pupils 

Edu Page – tool for the creation of webpage and connection to other databases   

E-learning – tool for the creation and presentation of teaching materials with wide group and 

individual usage.  

 

How does it work? 

The whole school information system consists of the public and the internal zone. The public zone is 

formed by the website of school, with publicly available information intended for pupils, school 

employees, parents and wide public.   

Access to the internal zone is possible based on the assigned access data (personal user account). The 

internal zone serves for the information providing, searching for the information but also for the 

communication between teachers, students and parents. 

Within the internal communication it is possible to create groups, to create internal social networks 

and there to create personal pages of users. The system supports the internal and e-mail 

communication within groups or individuals.  Parents can monitor the successfulness of their children 

at school (they can see their study results, but also the current timetables or their changes). Teachers 

and parents can communicate to one another. At present there is available the mobile application 

EduPage, which enables the access to the information system through tablets or smart phones too. 

The biggest advantage of the system is, according to the school representative, that it is complex and 

particular sections mutually communicate.  It is very simple for a user because through one account 

he can get to all relevant data to which he has the access rights.   

From the aspect of good practice it is necessary to emphasize that complex practical utilisation of the 

system develops the informatics literacy, the mutual relationships of involved persons and makes the 

amount of administrative work of school more effective.  It is the example of development of 

competences by practice and by performance of a particular activity. It is also important that the 

stated skills are developed at students, pedagogues and even parents.  The practical development of 

informatics literacy is the part of preparation of young people for the world of labour and also 

contributes to the prevention of unwanted phenomena leading to the dropping-out.      
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Relevant links:  

www.edupage.sk, www.edupage.org 

https://pasa.edupage.org, https://szsfaca.edupage.org,  

 

 

B) Internal e-learning portal 

Context: 

The second example is the creation and utilisation of e-learning in conditions of Pedagogical 

and social academy of St. Maria Goretti in Čadca. 

The stated school is church one and its establisher is the Bishop’s office of Catholic Church in Žilina. It 

prepares the students in the 3 following four-year study programs with graduation exam:  teaching 

for nursery schools and pedagogy, pedagogical-caring activity, social-educational work. 

Internal e-learning portal is the part of the internal communication system of school based on the aSc 

products. 

The present development of school as well as the current phases of school reform often put the 

pedagogues into the situation when they had to deal with the lack of textbooks and teaching 

materials. By the gradual informatization of society and schools, the portals have been created that 

provide various supportive materials, but the practice has shown that it is necessary either to adapt 

the existing teaching materials or to develop new ones. The progress of informatization of school 

enables to gradually improve the quality of teaching materials too. In the past they were mostly in the 

form of written text, now the interactive teaching materials have still bigger importance.       

E-learning at school was handled by one personal web page of one of the pedagogues when it was 

launched several years ago.  Now this module is integrated in the whole information system based on 

the platform aSc (EduPage). 

 

Target groups: 

The target groups are students and pedagogues of school. The main beneficiaries and users are the 

students. The pedagogues responsible for the teaching of particular subjects are responsible for the 

adequate teaching texts. Therefore the materials of e-learning can be used within training in a 

classroom.   

 

Provided information: 

E-learning provides teaching materials of many subjects. For teachers the involvement in e-learning is 

an option, not an obligation. Therefore the rate of their involvement is different. Some fully use it – 

provide interactive or text teaching materials, provide exercises for an independent work, provide 

tests for verifying of the learned. Some use it only partially. Still more teachers are getting involved.   

Among the best elaborated subjects from the e-learning aspect there is the Informatics and 

development of informatics literacy. The texts for the knowledge development, practical exercises 

and tasks for skills development are provided to students. Through e-learning the students are led to 

the independent work – searching for the sources on the Internet and their use in the process of 

training.   

 

How does it work? 

The system administrator assigns to particular teachers the rights to contribute to e-learning with 

respect to their responsibility for subjects. The teacher according to the need and skills elaborates the 

http://www.edupage.sk/
http://www.edupage.org/
https://pasa.edupage.org/
https://szsfaca.edupage.org/
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materials for e-learning. The school aims for the coordination of didactic rules, but each teacher has 

the independence in processing of teaching texts (materials).  

The teacher assigns to students (group, or individuals) the adequate texts or trial exams. The teacher 

can monitor the development of work of student on the given task.  In case of need the student and 

teacher can communicate within the internal communication environment (e-mail, chat). The other 

form of use of e-learning materials is their presentation by teachers in the classroom lessons (for 

example via an interactive whiteboard) and following assignment of adequate “homework” and its 

evaluation.   

Since the whole information system of school is integrated and interconnected and e-learning module 

is the part of it, it is possible to mark the results of student’s e-learning work and to export it to the 

electronic student’s results book and parents can monitor these results.  

From the aspect of student the e-learning is part of internal communication of school. The student 

signs in the module through personal account. The access is available from a PC at school but also 

from a PC at home and recently also through the mobile application Edu Page from mobile devices. 

From the aspect of prevention against drop-out the e-learning is an opportunity for individual 

learning, repeating the education content and also the testing of understanding of education content 

outside the classroom in time which is suitable for the student. Also the utilisation of modern devices 

is important – for example the student can use the e-learning in the mobile phone.     

 

 

C) Internet Guide of Labour Market 

Context: 

The third example of good practice was picked from the area of employment public services. 

Long term high unemployment rate which persisted in Slovakia during the 90s brought about the 

need to improve and to optimize the consultancy and agency services of labour offices. For this 

purpose the free and publicly available portal which is called Your Internet Guide of Labour Market 

(IGLM) was created.  It was launched in 2003 and its coordinator is the Central Office of Labour, Social 

Affairs and Family of the SR. It is available on www.istp.sk (only in Slovak). This example was selected 

because of its national scope and easy access by the public. 

 

Target groups: 

1) the unemployed, job applicants and the voluntarily unemployed who are looking for a job.    

2) pupils, student, their parents and pedagogical consultants  

3) employers 

4) employees of offices of labour, social affairs and family  

 

Provided information 

The portal offers 4 sets of information: vacancies, courses, work compass and card index of 

jobs. 

  

Vacancies play the key role and the data follow from the employers requirements. This tool has a 

significant importance for job candidates and job applicants to search for the vacancies based on their 

professional qualification.        

 

The section Courses contains the database of courses of further training, through which it is possible 

http://www.istp.sk/
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to increase their preconditions for the employment in a particular job.     

 

Through the Work compass, users looking for a job or needing advice on the selection of school, fill in 

the series of questionnaires by which they create their personal profiles.     

 

The fourth tool is the Card index of jobs, which contains the information about the jobs, to get the 

overview of conditions of performance of given job (information about the characteristics of 

particular jobs, optimal education, certificates, health restrictions, earnings and vacancies). 

Employers, pedagogical consultants, pedagogues, psychologists, doctors and statisticians participated 

in the creation of Card index of jobs, who worked in the professional teams of IGLM. 

 

How does the system work? 

On the home page www.istp.sk an applicant can create a user (personal) account. The registration is 

free of charge and enables the unlimited access to information. 

 

Young people who want to study can look for the school through the portal, take test which 

occupation they are suitable for and based on that decide for appropriate study. If they want to for 

example find a summer job while studying, they can find the offer of summer jobs or the voluntary 

work on the portal.   

 

Young people but also adults who look for a job through the portal, get the information what jobs are 

available on the labour market.   

 

In case of agreement of the unemployed with making their profiles visible, they can get to the 

employers with vacancies, which facilitates the matching of individual potential of the unemployed 

with the descriptions of vacancies.     

The portal offers many tips and advice articles about labour market, for example how to prepare for 

the job interview, to write the motivation letter or standardized European CV or the current news 

from the labour market, economy, education but also sports and culture. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.istp.sk/
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Summary of the fifth chapter 
 
The project partners have offered as examples of good practice using ICT technologies in the socio-
educational process of the following activities: 
 
 

Country Name of goog 
practice 

Focus/Content 

 
 
 
 
 
 
 
 
 

F 
R 
A 
N 
C 
E 

 
The digital 

workspace (ENT) 

a virtual environment for students and professionals adopted by 
Universities allowing to check e-mail, home folder, test results 

 
E-twinning 

a platform for staff (teachers, head teachers, librarians, etc.), 
working in a school in one of the European countries involved, to 
communicate, collaborate, develop projects, share and, in short, feel 

 
Cyber prevention 

educational entertainment to public health on the topic of cyber-
prevention 

 
42Born2Code 

develop high capacity on computer programming for youth 

Bastia Express 
a mobile application "Bastia Express"  aiming to allow E2C to 
accompany its public at a distance  

Information 
multiplier 

to provide young people with digital tablets for creating a page on 
the social network of their choice and select the information they 
think useful for other young people. 

Learning by doing 

an Erasmus+ strategic partnership “La pedagogie de chantier”  
aiming to develop tools for "Training professionals to "learning by 
doing" pedagogy,  to promote and develop this operative pedagogy 
and fight dropout.  

My secind chance 
is a geolocation of service training solutions for dropouts and a " 
anonymous "chat platform.  It consists of a website and a mobile 
application.  

 
 
 
 
 

 
I 
T 
A 
L 
Y 

S.OR.Prendo 
software and 
"ISOLA DEL 

LAVORO" Website 

an interactive software designed to support the student in the 
assessment of his own interests and abilities, and in decision-making 
with respect to his professional career. 

 
Project 2 ROP 

project whose main objective was to tackle and reduce the rate of 
school drop-out in the Friuli Venezia Giulia Region trough flexible 
educational pathways combining general education, vocational 
training and first practical work experiences 

Project DROP APP 

The project (Erasmus+ KA2 Strategic Partnership 2014) is based on 
the concept that youngsters at risk of ESL could be more effectively 
engaged in supporting programmes using the new technology 
language Therefore the key-point is to improve the way operators 
(teachers, tutors, guidance experts) listen to students’ help requests 
and communicate. 

Quoted single 
activities 

 Apps for didactic scope (Notability, Keynote, numbers, etc) 

 Use of Ipads 

 Realization of videos 

 Use and/or development of Ibooks 

 Pedagotheca Pedagogical interactive Brussels portal which provides range of 
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B 
E 
L 
G 
I 
U 
M 

pedagogical sources of multimedia, evaluated and commented, as 

well as the information and pedagogical reflections related to ICTT 

(information and communication technologies in training). 

 

INFOREF 

Association Inforef provides: 

 own sources and pedagogical tools   

 tailored training in the field of administrative work and 
multimedia  

 realization in infographics  and the creation of websites 

 creation of projects with the ICT utilisation.   
 

P 
O 
R 
T 
U 
G 
A 
L 
 
 

Education platforme 
Moodle 

This e-learning feature, brings together a wide range of useful 
capabilities for the teaching-learning process. The same scenario is 
possible to have content in different formats (text, audio or 
multimedia) and types (notes, exercises, worksheets, 
presentations, videos, link and testing). 

Google Drive 

This free platform is mainly used to provide documents that, by its 
size, are difficult to attach an e-mail message and to edit, if 
needed, or to carry out collaborative work.  

 
 

 
N 
E 
T 
H 
E 
R 
L 
A 
N 
T 
S 

Educational apps 
Touch table and touch wall in the public space of the Bibliotheek 
Assen designed for children and adults using games for learning 
history, languages, math etc.  

Project Sigismund 
Interdisciplinary project of regional archieve based on ICT, in that 
students apply knowledge from history, geography, chemistry, math 
in an ICT educational game 

Use of QR code 
Reviews of a book are filmed by children who read the book an 
shown to other children by using a QR code inserted in the book, in 
order to build motivation of other children to read the same book 

ICT workshop 
Scratch 

Delivered by the Dutch project partner to teachers, trainers and 
decision makers in the field of education with the aim to reduce early 
school leaving and to create the motivation for learning for the  pre-
university and university students 

ICT Bug workshop 
motivational workshop offered to students from secondary 
education 

 
 
 
 

S 
L 
O 
V 
A 
K 
I 
A 

Development of 

informatics literacy 

 

practical utilisation of shareware products of the company Applied 
Software Consultants (aSc) designated for the support of school 
activity.   

Internal e-learning 

portal of school 

 

Internal e-learning portal is the part of the internal communication 

system of school based on the aSc products. Among the best 

elaborated subjects from the e-learning aspect there is the 

Informatics and development of informatics literacy. The texts for the 

knowledge development, practical exercises and tasks for skills 

development are provided to students. Through e-learning the 

students are led to the independent work – searching for the sources 

on the Internet and their use in the process of training.   

Internet Guide of 

Labour Market 

publicly available portal offering four sets of information: vacancies, 
courses, work compass and card index of jobs.  
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6 RECOMMENDATIONS FOR TICS PROJECT 

 

FRANCE 

The local mission of Bastia is the promoter of “passeport emploi” regional project.  A strength of this 

action for professional and social inclusion implemented with the aid of local actors in Corsica is 

represented by the using of an unique tool “Passeport emploi” that capitalize the experiences and 

skills of individuals in terms of professional and social skills, particularly social skills expected by the 

labor market for each job target. This passport allows employment awareness and capitalization of 

experiences and skills. It is a dialogue tool (link between trainers, integration professionals, 

employers and beneficiaries) for networking professionals and the beneficiary himself (like a 

curriculum vitae on which we can identify which social skills are acquired by the beneficiary, and on 

which ones the beneficiary should focus and develop. It allows the person to reflect on the 

professional image that he returns adapt and meet the expectations of business environment, 

acquiring a better self-knowledge and knowing how to value his skills and knowledge. 

The representatives of local mission of Bastia show their interest to make the link between 

“passeport employ” website and TICS platform.  

 

On the basis of what emerged by this National Report, recommendations for the development of the 

TIC project are: 

 associate when possible the parents and improve networks of different professionals / 

schools / families 

 promote innovative actions and communicate on it 

 have an emphasis on preventive actions 

 implement actions to promote e-learning platforms,  

 Some professionals are aware about the efficiency of using ICT tools but they encounter 

obstacles regarding center equipments and lake of necessary skills. Therefore, it’s important 

to communicate on existing tools and different opportunities for innovative projects allowing 

organization equipment with modern devices 

ITALY 

On the basis of what emerged by this National Report, recommendations for the development of the 

TIC project are: 

 take into consideration that ICT tools are not objectives but means; they may be effective 

only if mixed with other aspects (see the following recommendation) 

 improve networks of different professionals / schools / families: ESL has several causes, 

working just on one of them is not effective 

 start from a common dialogue and then move on with innovative actions 

 in Italy we are still far away from adopting innovative tools to fight early school leaving as 

standards; it is so important to have in mind sustainable objectives 

 videos are often used inside schools/training centres so that it would be easier to improve 

their use than to ask schools to try different approaches 
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 tablets are getting more common inside some schools and training centres, that are starting 

experimenting "digital classrooms"  

 professionals with low ICT skills tend to not understand ICT’s potentiality in fighting ESL: it is 

important to work on professionals’ skills 

 

PORTUGAL 

Ensure provision of ICT and digital skills development for trainers & teachers 

An appropriate pedagogical strategy can determine or influence the performance and behaviour of 

young people and the use of ICT based tools by trainers & teachers can, if properly used, make a 

difference on youngster’s engagement towards learning. 

The modern society demands the use of multimedia resources that leads trainers to develop and 

adapt their knowledge in order to be able to answer a variety of situations, which most of the time 

fall out of the scope of their academic and professional background. 

Therefore, it is important to develop new skills and techniques allowing them to share knowledge in 

the training context, in an attractive and motivating way. 

Multimedia presentations are nowadays crucial in the content delivery to trainees, so it is 

fundamental to give trainers new competencies in this area. 

Moreover, trainers must know existing techniques and resources such as learning management 

systems, gaming, use of videos or other online tools, etc., and how to select the most appropriate for 

application in their training sessions, adapted to the specific conditions of the training context and 

target group. 

 

NETHERLANDS 

It is well known, as it was also concluded in the Europe 2020 strategy, that early school leaving is 

linked to unemployment, social exclusion and poverty. Therefore, in order to be effective, policies for 

fighting early school leaving need to address all levels of education. Moreover, they should be cross-

sectoral and involve stakeholders from different policy areas such as youth, social, welfare, 

employment and health.  

In order to efficiently fight the phenomenon of early school leaving, the national governments must 

ensure children and young people are at the centre of all educational policies, including the ones 

aimed at reducing early school leaving; develop & implement sustainable national strategies to 

reduce early school leaving and invest in the knowledge base of early school leaving. 

Based on Quarter Mediation experience and expertize in European teachers’ training, it is important 

to highlight the fact that using ICT for fighting early school leaving doesn’t mean to use only ICT in the 

daily teaching and learning process; it means teachers should focus on creating more attractive 
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lessons for the XXIst century student, based on the eight multiple intelligences and on the learning 

styles of each individual. If the lessons are interesting and connected with real life situations, the 

students will gladly attend classes and will consequently have better school results.  

In conclusion, it is very important for teachers and trainers to understand that the traditional, 

sometimes conservative teaching methods cannot be used as such, but only combined with non-

formal methods of teaching and with the use of interdisciplinary teaching. And it is also very 

important to understand that teacher’s motivation brings students motivation for learning. 

 

SLOVAKIA 

The role of ICT is to enable the teachers and students to solve the difficult and content-related 

attractive problems whenever it is appropriate. However, no perfect software can ensure that a 

student learns anything. The knowledge has to be created in the student’s mind thanks to the 

motivation and exposition, mainly in the interaction with the other students, teachers, or PC or other 

ICT. It supports: direct exploration, direct expressing, direct experience, exploring the diversity of 

cultures, the diversity of languages. 

 

Teachers can effectively utilise the ICT for the training preparation, subject contests and Olympiads, 

for after-school and club activities, presentation of activities of students, the exchange of experience 

with other teachers, with methodical authorities, for networking with other schools and 

organizations.  It would be definitely appropriate to adjust the educational-training process at schools 

according to the presupposed scientific and technical development. It is necessary to implement the 

training with ICT devices into the curriculum.  It should be noted that they mainly should be, together 

with the Internet, the aid of a teacher for training and education of children and youth. They should 

not become our “masters” – maybe even at the expense of quality of training.  

 

Also the professional integration workers have to move with the times and maximally use the 

advantages of ICT devices.  At work with young people who dropped out from the education system 

the ICT definitely provide great possibilities of their activation, but as one our survey respondent said: 

they have rather the supportive function. Primarily it is necessary to lead a dialogue with young 

people, to solve the model situations, to influence their use of free time and mainly to influence the 

family.    
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 CONCLUSION 

 

 

If the professionals in schools and organizations in preventing early school leaving and reintegration 

of young people to have succes in their mission and to establish with young people an dialogue and 

taking the advantage of the opportunities offered by modern ICT, it is necessary to have adequate 

technical infrastructure, implementation possibilities, able to reconcile the aim and content of 

teaching / mission and achieve an appropriate level of digital literacy. 

As shown in this summary report, the most use of ICT tools of a general nature are: internet, web 

pages, e-mail correspondence, social networking. Used as well as specific tools such as websites 

designed to promote education and training or special software products. Less used are of e-learning 

platform, specific applications for mobile ICT or specific blogs. 

In the opinion of teaching staff should be developed in the field of ICT on supporting the work and 

social inclusion of young people, and in particular the prevention against dropping-out and a 

program to support the work and social inclusion of young people and in particular, the prevention 

against dropping-out ands disseminatie it to young people using different ICT-supported channels. 

The most important competencies to be developed by professionals to better manage ICT for 

addressing the issue of early school leavers were identified following competences: 

- in development of ICT-supported projects in the area of prevention against and of addressing 

the consequences of dropping-out; 

- work with modern mobile technologies and smartphones; 

- work with internet, websites and social networks; 

- in development  of simple ICT application; 

- in development  of teaching products that would develop the ICT competences of 

professional workers.   

It would be good to test these proposals and verify their real contribution to solving our problems. 

As recommended by the OECD report: "School systems should find effective solutions for the 

introduction of new technologies in education and training and to provide fair education experts 

learning environment that enables the development of 21st century education and to equip children 

with the 21st century competencies they need to the succeed in the world of tomorrow. 
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ANNEX 

 

 

Questionnaire sent to expert for education and social and labor market inclusion of young people 
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SURVEY QUESTIONNAIRE 

This questionnaire is a tool used for a survey run in  the KA2 Strategic Partnership project: „TICS in 

the social-educational consulting process to address the issue of drop-out from the education 

system“ that is implemented within the framework of Erasmus+.  

The TICS project focuses on creating new approaches and methods for the professionals in the areas 

of prevention against dropping-out as well as in addressing the consequences of dropping-out from 

the compulsory education system (such "schooling"), education, social work,  fighting early school 

leaving , consultancy and social-professional integration of the affected young people). 

The questionnaire targets the professionals in the area and its purpose is to highlight the situation in 

and collect the information about the utilisation of the ICT for the purposes of education and 

schooling, for social and cultural purposes and in the processes and projects that address prevention 

against dropping-out or support work and social inclusion of the  early school leavers. 

The questionnaire consists of the sections as follows: 

Section 1 – identification of the organisation. 

Section 2 – utilisation of ICT in education and schooling. 

Section 3 – utilisation of ICT in fighting early school leaving from education system. 

Section 4 – utilisation of ICT in the area of work and social inclusion. 

Section 5 – development of competences of the professionals in using ICT. 

 

The questionnaire consists of multiple choice and open questions. 

 

Thank you for the time you will spent on and for the information you will provide by responding to 

the questionnaire.  
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1. Section 1 – identification of the organisation 

1.1 Type of the organisation you represent (please choose one) 
 School 
 Education authority 
 Municipality 
 Organisation with the purpose of fighting early school leaving 
 Labour office 
 Other organisation that address work or social inclusion  
 Other (please provide details) .................................................................................. 

 

1.2 Main purpose of your organisation (please briefly describe) 
 

 

 

1.3 Activities your organisation performs to address the issue of early school leaving (please 
choose all that apply)  
 

 Prevention 
 Consulting 
 Work inclusion 
 Social inclusion 
 Monitoring 
 Other (please provide details)....................................................................................... 

 

1.4 Your work position (please choose one) 
 

 Teacher, educator 
 Counsellor in schooling, school counsellor 
 Professional in education of adults  
 Social worker 
 Professional in work inclusion 
 Professional in social inclusion 
 Other (please provide details)....................................................................................... 

 

1.5 Description of your main job responsibilities (please briefly describe) 
 

 

1.6 Activities you personally perform that address the issue of early school leaving (please 
choose all that apply) 
 

 Prevention 
 Consulting 
 Work inclusion 
 Social inclusion 
 Monitoring 
 Other (please provide details).................................................................................... 
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2. Section 2 – utilisation of ICT in education and schooling 

2.1 General relationship between education & schooling and ICT 
Please identify the tools (that have a general purpose and are not designed only for the 
purpose of education and schooling) that are used in your country and/or region in the 
process of education and schooling (please choose all that apply): 
 

   Internet (search) 
   Web pages  
   Social networks 
   Blogs 
   E-mail 
   Other (please provide details).......................................................................................... 

 

2.2 Utilisation of specific ICT tools in the process of education and upbringing 
Please mark the ICT tools that are designed to support the process of education and 
schooling in your country and/or region (please choose all that apply): 
 

   Web pages dedicated to support education and schooling 
   Specific software application dedicated to support education and schooling 
   Specific applications for mobile devices (mainly tablets and smart phones) 
   Specific blogs dedicated to support education and schooling 
   E-learning platforms 
   Interactive blackboards 
   Other (please provide details)...................................................................................... 

 

2.3 Overall situation in availability of ICT in the process of education and schooling 
What is your opinion about availability of ICT to support the process of education and 
schooling in your country and/or region? (please choose one) 
 

  It is insufficient and presents an obstacle to the development of education and schooling. 
   It presents a gap, the situation is worse than in other areas. 
   It is adequate, comparable to the overall situation in the country or region. 
   It is good, better than in other areas. 
   It is very good, there are no obstacles to the full exploitation of the ICT. 
 

2.4 Please provide a brief description of 1-2 examples of good practice in utilisation of 
ICT in the process of education and schooling 

 

 

 

2.5 Relationship between utilisation of the ICT in education & schooling and early 
school leaving. 

How would you assess the utilisation of ICT in the process of education and  schooling and 
its effect on the phenomenon of drop-out? (please choose one): 
 

   Utilisation of ICT makes the process of education and schooling more attractive and has  
       positive effects in prevention against the phenomenon of drop-out  
  Utilisation of ICT has no effect on the phenomenon of drop-out Utilisation of ICT 
supports directly or indirectly the decisions of young people to stay in education or to leave 
the education system before gaining a diploma and/or a qualification. 



 100 

3. Section 3 – utilisation of ICT in the prevention against the phenomenon of drop-out. 

3.1 Describe the way you utilise the ICT in the area of prevention against the 
phenomenon of drop-out. 

Briefly describe the activities, software and technology you use. 
 

 

 

 

3.2 Are you aware of any plans for new ways/projects of utilisation of the ICT in the 
area of prevention against drop-out?  

Please choose one:            

   Yes         

   No 

 

If you answered Yes, please briefly describe the planned project or activity: 

 

 

 

3.3 Please suggest what would be an effective project/activity to be implemented in 
the area of fighting early school leaving in your realities (country/region) in the 
future (please choose all that apply): 

 

   Web pages specifically focused on reasons for and prevention against drop out. 
   Enabling mobile access to the existing or new web pages that address the prevention  
       against drop out. 
  Make the theme of early school leaving a constituent of the dialogue between the  
      professionals in the field and the young people in the framework of the formal education   
      or afterschool activities supported by the ICT.  
   Utilization of social networks to strengthen the message of prevention against drop-out. 
   Develop a prevention programme and disseminate it to young people using different 
ICT- 
       supported channels 
   Other (please provide details)........................................................................................ 
 

 

4. Section 4 – utilisation of ICT in the area of work and social inclusion. 

4.1 Please describe the way you utilise the ICT in the area of supporting the work 
process with and social inclusion of young people or in the area of fighting early 
school leaving  

Please briefly describe the activities, software, and technology you use. 

 

 

 

4.2 Are you aware of any plans for new ways/projects of utilisation of the ICT in the 
area of work and social inclusion of young people?  

Please choose one:            

   Yes         

   No 
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If you answered Yes, please briefly describe the planned project or activity: 

 

 

 

 

4.3 Please suggest what would be an effective project/activity to be implemented in 
the area of support to the work and social inclusion of young people, and, in 
particular, of the prevention against drop-out in your realities (country/region) in 
the future (please choose all that apply): 

 

   Web pages specifically focused on supporting the work and social inclusion of young  
       people and, in particular, the prevention against drop-out. 
  Enabling mobile access to the existing or new web pages that address the work and 
social    
      inclusion of young people and, in particular, the prevention against drop-out. 
  Make the theme of the work and social inclusion of young people and, in particular, of  
      the prevention against drop-out a component of the dialogue between the professionals  
      in the field and the young people in the framework of the formal education or  
      afterschool activities and supported by the ICT.  
  Utilization of social networks to strengthen the message of the work and social inclusion  
      of young people and, in particular, of the prevention against drop-out. 
  Develop a programme to support the work and social inclusion of young people and, in  
      particular, the prevention against drop-out, and disseminate it to young people using  
      different ICT-supported channels 
   Other (please provide details)........................................................................................ 

 

 

5. Section 5 – development of competences of the professionals in utilisation of ICT 

5.1 History of development of your competences in utilisation of the ICT 
What were the methods you have developed your competences in utilisation of the ICT up 

until present time? (please choose all that apply) 

   Self-teaching 
   Learning by utilising the ICT 
   Relevant  e-learning courses 
   Educational courses 
   Personal consulting by a professional or a colleague 
   Other (please provide details)........................................................................................ 

 

 

5.2 What competences the professionals need to develop to better cope with 
implementation of ICT in the process of addressing the issues of drop-out? Please 
assess the importance of the need for each competence (line item) by marking a box 
under the scale 1-5 (1 represents low importance; 5 represents high importance). 
Please feel free to add a competence and assess them similarly.   
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Description of competence (skill, capability) 1 2 3 4 5 

Work with a PC and with standard software packages.      

Work with modern mobile technologies and smart phones.      

Competence in working with Internet, websites and social networks.      

User level proficiency in specific ICT education tools      

User level proficiency in ICT mobile applications      

Competences in developing simple ICT application      

Competences in development of ICT-supported projects in the area of 

prevention against and of addressing the consequences of dropping-

out from education. 

     

Add your competences (insert as many rows as you consider necessary)      

      

      

      

 

 

 


